










































































































































































































































































































































































































STATEMENT OF DEVELOPMENT JUNE 1, 1922 

Showing the Increase and Per Cent of Increase in Owned Stations in Exchanges of 300 or More 

Stations Since January 1, 1922 


EXCHANGE- 


1.5 
•c3. 
S.s- 


I I § 

•§a§ 


•5-8 

•5|S3 

SO- 

pi 


| I 

|li 


GROUP No. 1- 


Los Angeles.102,122 165,353 

Oakland . 46,208 47,659 

Portland . 65,172 J } M60 

San Diego . 19,698 20,23 d 

San Francisco... .162,255 4.00,121 

Seattle . 76,912 / 8,206 

Spokane . 30,838 31,283 

Tacoma . 20,222 20,542 

583,48 


(20,000 stations and over) 


Total. 

GROUP No. 2— 

Berkeley . 15,186 

Fresno . 13,619 

Sacramento . 17,616 

San Jose . 12,090 

Stockton . 10,199 

Total. . . 

GROUP No. 3 


3,231 

1,391 

1,688 

537 

3,866 

1,294 

445 

320 

12,772 


1.99 

3.01 

2.59 

2.73 

2.38 

1.68 

1.44 

1.58 

2.19 


596,259 

(10,000 stations up to 20,000) 


15,629 

14,192 

18,048 

12,449 

10,341 


443 

573 

432 

359 

142 

1,949 


2.92 

4.20 

2.45 

2.97 

1.39 

'2.83 


68,710 70,659 

(5,000 stations up to 10,000) 

Alameda . 5,518 ?'nf 

Bellingham . 5,125 5,179 o4 1. 

Yakima . 5,503 5,7o9 _2ob 4.65 

447 2.77 


Total. 16,146 16,593 

GROUP No. 4— (2,500 stations up to 5,000) 

Aberdeen . 3,090 o’kHq 

Alhambra . 2,292 2,509 

Bakersfield . 4,6ob 4,858 

Eugene . . .. 2,692 2,708 

Eureka, Cal. 2’™ o’2nr 

Glendale . 3,663 3,/06 

Modesto . 2,596 2,64/ 

Palo Alto . 2,839 2,969 

Reno . 4,102 4,080 

Richmond . 2,460 2,584 

Riverside . 4,440 4,5—/ 

Salem . 3,392 3,466 

San Mateo . 3,251 3,43. 

Santa Alia . 3,060 3,293 

Santa Cruz . 2,687 2,804 

Walla Walla .... 4,034 4,094 


117 

217 

202 

16 

66 

43 

51 

130 

—22 

124 


Total. 52,520 54,216 


74 

181 

233 

117 

60 

1,696 


3.78 

9.47 

4.34 
.59 

2.02 

1.17 
1.96 
4.58 

— .54 
5.04 
1.96 

2.18 
5.57 
7.61 

4.35 
1.49 
3223 


GROUP No. 5— 


Albany . J>363 

Anaheim . J’q2a 

Baker . 

Bremerton . 1*401 

Centralia . 4*36} 

Chehalis . 4,081 

Chico . 1*975 

Coronado . 1,353 

Corvallis . 1*835 

Fullerton . 1,030 

Hanford . 1,421 

Hoquiam . 1,068 

Klamath Falls... 1,278 

tLewislon, Ida.... 2,375 

Lodi . 1*232 

Marysville, Cal... 1,6/9 

Merced . 1,078 

Monterey . 2,064 

Napa . 1,687 

Olympia . 2,238 

Orange . 1,215 

Oregon City. 1,277 

Pendleton. 1,848 

Petaluma . 1,680 

Porterville . 967 

Redwood City . . . 1,039 

Roseburg . 1*099 

Salinas . 4,256 

San Ansel mo .... 939 

San Luis Obispo. 1,651 

San Pedro . 2,304 

San Rafael . 1,587 

Santa Rosa . 2,203 

The Dalles . 4,389 

Vallejo . 2,521 

Vancouver . 1,764 

Ventura . 4,094 

Visalia . 4,585 

Watsonville. 1,450 

Woodland . 1,147 

Total. 63,301 


(1,000 stations up to 2,500) 


1,349 

1,559 

2,327 

1,408 

1,447 

1,411 

1.109 
1,997 
1,380 
1,864 
1,132 
1,438 
1,640 
1,235 
2,482 
1,251 
1,725 
1,127 

2.109 
1,698 
2,270 
1,249 
1,292 
1,816 
1,746 
1,005 
1,067 
1,086 
1,261 
1,006 
1,7—7 
2,436 
1,646 
2,301 
1,361 
2,490 
1,758 
1,157 
1,610 
1,505 
1,170 

64,647 


—14 

153 

—23 

—13 

—44 

50 

28 

22 

27 
29 

102 

17 

72 

—43 

107 

19 

46 

49 

45 

11 

32 

34 

15 

—32 

66 

38 

28 
—13 

5 

67 

76 

132 

59 

98 

—28 

—31 

—6 

63 

25 

55 

23 

1,346 


1.03 

10.88 

— .98 

— .91 
—2.95 

3.67 

2.59 

1.11 

2.00 

1.58 
9.90 
1.20 

4.59 
—3.36 

4.51 

1.54 
2.74 

4.55 
2.18 

.65 

1.43 

2.80 

1.17 

—1.73 

3.93 

3.93 

2.69 

—1.18 

.40 

7.14 

4.60 
5.73 
3.72 
4.45 

— 2.02 

—1.23 

— .34 
5.76 
1.58 
3.79 
2.00 
2.12 


Total owned stations January 1, 1922.842,005 

Total owned stations June 1, 1922.862,523 


EXCHANGE— 


ij 

•cS . 


£ 


1 


1-58 

a §- 

fig 

-t; l "s 


! I 

tjg 


—Loss. tExcliange having dual system. 


GROUP No. 6— 

Ashland . 

Auburn, Cal. 

Bend . 

Burbank . 

Coalinga . 

Colfax . 

Colton . 

Dayton, Wash.... 

Dinuba . 

El Centro . 

Escondido . 

Grants Pass. 

Grass Valley, Cal. 

Hayward . 

Hollister . 

Inglewood . 

Madera . 

Martinez . 

Mill Valley . 

Oroville, Cal. 

Pasco . 

Raymond . 

Redding . 

Santa Clara . 

San Leandro. 

Sausalito . 

Selma .. 

So. San Francisco 

Sparks . 

Ukiah . 

Wilmington . 

Total. 

GROUP No. 7— 

Antioch . 

Areata . 

Avalon . 

Auburn, Wash... 

Benicia . 

Brawl ey . 

Calexico . 

Carson City. 

Chula Vista . 

Colville. 

Cottage Grove . .. 

Crockett . 

Culver City . 

Fillmore . 

Fort Bragg . 

Kent, Wash. 

La Jolla . 

Livermore . 

Mountain View.. 
National City.... 

Nevada City. 

Oakdale . 

Pittsburg . 

Paso Robles. 

Placentia . 

Pomeroy . 

Renton . 

Rilzville . 

Sebastopol . 

Sonora . 

South Bend. 

Suisun . 

St. Helena . 

tTillamook . 

Van Nuys. 

Winnemucca .... 
Yreka 


(500 

stations 

up to 

778 

783 

5 

608 

622 

14 

703 

779 

76 

589 

668 

79 

690 

691 

1 

763 

759 

—4 

627 

653 

26 

538 

531 

—7 

517 

562 

45 

958 

999 

41 

493 

506 

13 

730 

745 

15 

625 

649 

24 

702 

735 

33 

635 

650 

15 

666 

731 

65 

699 

728 

29 

763 

775 

12 

763 

807 

44 

930 

968 

38 

693 

709 

16 

831 

859 

28 

695 

737 

42 

768 

778 

10 

754 

762 

8 

607 

632 

25 

650 

669 

19 

594 

629 

35 

573 

604 

31 

596 

597 

1 

468 

502 

34 

21,006 

21,819 

813 


(300 

324 
468 
385 

436 
305 
409 

437 
452 

291 
330 
303 
387 

84 

484 

424 

431 

431 

316 

365 

366 
335 
299 
427 
385 
343 
461 
311 

384 

292 
366 
389 
288 
338 
361 

385 
418 

325 


1 , 000 ) 

.64 

2.30 
10.81 
13.41 

.14 
— .52 
4.15 
—1.30 

8.70 
4.28 
2.64 
2.05 
3.84 

4.70 

2.36 

9.76 
4.15 
1.57 

5.77 
4.09 

2.31 

3.37 
6.04 
1.30 
1.06 
4.12 
2.92 
5.89 
5.41 

.16 

L26 

3.87 


stations up to 500) 


314 

469 

393 

456 

320 
442 

484 
450 
311 
330 
306 
396 
359 

485 
447 
435 
459 

321 
390 
367 

338 

306 
429 
452 

339 
471 
318 
385 

307 
373 

414 
305 
336 
361 
401 

415 
327 


Total. 13,535 14,211 


—10 

1 

8 

20 

15 

33 

47 

—2 

20 

3 
9 

275 

1 

23 

4 
28 

5 
25 

1 

3 

7 

2 

67 

10 

7 

1 

15 
7 

25 

17 

—2 

16 

—3 

2 

676 


—3.09 

.21 

2.08 

4.59 

4.92 

8.07 

10.75 

— .44 
6.87 

.*99 

2.33 
327.38 

.26 

5.42 
.93 

6.56 

1.58 

6.85 

.27 

.90 

2.34 
.47 

17.40 

—1.17 

2.17 

2.25 

.26 

5.14 

1.91 

6.43 
5.90 

— .60 

4!l6 
— .72 
.62 
5.00 


SUMMARY 

Group No. 1.583,487 596,259 

Group No. 2. 68,710 ”0*659 

Group No. 3. 16,146 

Group No. 4. 52,520 

Group No. 5. 63,301 

Group No. 6. 21,006 

Group No. 7. 13,535 


16,593 

54,216 

64,647 

21,819 

14,211 


12,772 

1,949 

447 

1,696 

1,346 

813 

676 


Total.818,705 838,404 19,699 


2.19 

2.83 

2.77 

3.23 

2.12 

3.87 

5.00 

2Ai 


1922. 


Actual gain in stations since Jan. 1,1 
Per cent gain in stations since Jan. 1, 1922. 


20,518 

2.44 
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A MASSIVE MEMORIAL ERECTED AS A TRIBUTE TO ABRAHAM LINCOLN 
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Permanent Memorial for Ex-Service Employees 


At 333 Grant Avenue, San Francisco, 
June 29, over two hundred ex-service 
telephone employees and officials wit¬ 
nessed the unveiling of a permanent me¬ 
morial erected by our company to com¬ 
memorate the services of over nine 
hundred employees in the World War. 

The memorial was designed by E. V. 
Cobby, building engineer, and con¬ 
structed by L. & E. Emanuel, Inc. It 
consists of three sections. In the two 
outside sections, which are of glass on 
the front and side, are placed the stand¬ 
ard colors and company guidons of the 
411th Telegraph Battalion, which was re¬ 
cruited entirely from employees of the 
company. These colors were presented 
by the company to the battalion at 
Monterey, and carried by the battalion 
in France. On the staff of the standard 
are three silver rings, provided by the 
government as a record of the three 
major engagements in which the bat¬ 
talion as a whole participated. The two 
outside sections are lighted from above. 
The middle section contains two bronze 
tablets. On the upper tablet is inscribed 
the following: 


This tablet is placed by The Pacific Telephone 
and Telegraph Company to commemorate the 
service in the W^orld War by over nine hun¬ 
dred of its employees, and in memory of the 
following who made the supreme sacrifice: 
VOLTAIRE BARKER, 

WALTER SAMUEL BUBBINS, 

HARRY A. GRONO, 

FRANK ROY EMORY, 

ERNEST PERCY IRISH, 

JOHN HARVEY JOHNSTON, 

HOMER R. McDANIEL, 

HENRY A. McNAMARA, 

WILLIAM C. NIXON, 

JENS JOHAN SOLHAUG, 

LAWRENCE EDW r ARD SW r EENEY, 
BENEDICT THOMAS WILEY. 

On the lower tablet appears the follow¬ 
ing: 

1917-1919 

Colors of the 411th Telegraph Battalion, 
Signal Corps, United States Army, or¬ 
ganized from employees of The Pacific 
Telephone and Telegraph Company. 

The battalion participated in— 
Aisne-Marne Offensive, 

29-July, 6-August, 1918. 

San Mihiel Offensive, 
12-16-September, 1918. 

Meuse-Argonne Offensive, 
26-September, 11-November, 1918. 

The memorial is 2 feet 3 inches deep, 
7 feet 6 inches wide, and 9 feet 3 inches 



COMMEMORATING THE WARTIME SERVICE OF OVER 900 EMPLOYEES 
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DISTINGUISHED VISITORS DURING TRAINING DAYS AT MONTEREY 
On August 6, 1917, a party of telephone officials went to Monterey to visit our soldier boys. 
This cut shows, left to right: J. C. Nowell, general manager; Major D. P. Fullerton, general 
superintendent of plant; G. E. McFarland, president; Theodore N. Vail, president American Tele¬ 
phone and Telegraph Company; and Colonel J. B. Allison, whose telegram to President McFarland 
is a part of this story. 


high; is constructed of mahogany, with 
a green marble base, and makes a very 
impressive picture in the lobby of our 
public office. 

A strong-box has been placed inside of 
the memorial, which contains a roster of 
all those who went into the service from 
the employ of the company. It is 
planned to place in this box, from time 
to time, such souvenirs of the company’s 
participation in the World War as may 
be deemed appropriate. 

Announcements of the unveiling were 
sent out to all of the nine hundred ex- 
service employees whose addresses were 
available. 

Promptly at 5:30 p. m., an orchestra, 
composed of employees and directed by 
L. C. Cassasa, played “Stars and Stripes 
Forever.” At its conclusion, C. W. 
Smith, chairman of the committee in 
charge of the unveiling, invited Henry 
T. Scott, chairman of the board of direc¬ 
tors, to open the ceremony. Mr. Scott 
with much feeling spoke as follows: 

It is my pleasure on behalf of and representing 


The Pacific Telephone and Telegraph Com¬ 
pany, to dedicate this memorial to our men 
and women who served in the great World 
War, and especially to those who gave their 
lives that we might live. 

You were faithful to this company before the 
war; you answered the call of the government 
at the first sound; you were faithful to the 
government during the war, both here and over¬ 
seas, and left nothing undone that was possible 
to be done. 

And you returned to this your home amidst 
our greetings of welcome and pride, but with 
the sorrow that some had been left behind. 
And while it is to commemorate your excellent 
service, your glory, and with some the supreme 
sacrifice, that this memorial is dedicated, your 
memory will ever be held fondly dear in our 
hearts. 

Following Mr. Scott, Colonel Lucius R. 
Holbrook, chief of the staff of the Ninth 
Corps area, paid an earnest tribute to 
the work of the Signal Corps in France: 

Men of The Pacific Telephone and Telegraph 
Company: I feel that it will be absolutely im¬ 
possible for me as a soldier to pay tribute to 
those of your members who were left in France. 

Those of us who served in France have all 
seen those wonderful miles of communication 
extending from the seaboard clear to the front 
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lines—a monument to the people who put them 
up. It was a monument to them that they could 
pick up a telephone and talk with their party 
at headquarters as plainly as though in the next 
room. 

You may not know, or it may not have oc¬ 
curred to you, that all through the war the advan¬ 
tage of the morning sun was always with the 
Germans. After the sun had passed the merid¬ 
ian, we had the advantage which they enjoyed 
in the morning. Long toward evening both of 
us had our tools well sharpened for the night. 

The lines of communication were well known 
on either side. Linemen started from either end 
of the line working toward each other until they 
found the break and repaired it. Many of these 
men fell wounded or killed, and were not missed 
until the next day. 

I remember going back to the commanding 
post one evening, and hearing the following con¬ 
versation : 

“Jack, we haven’t very much to play with 
tonight; all twenty-eight lines have been out. 
We have only two working.” 

That meant that every single lineman had to 
go out. 

These men did not have the thrill that the 
artillery had; they had no inspiration; in fact, 
very little consideration was given to them. 
People seldom thought of them unless they had 
to use them, but I know of no one more greatly 
admired in France than the telephone lineman 
who went out alone and through weary nights 
worked on the lines. 

The most vivid recollection I have of the war 
is of a young boy, perhaps seventeen years old, 
red-headed and freckle-faced, who was struck 
by a piece of schrapnel. We buried him in 
France. Many times, waking in the night, I 
invariably think of that red-headed, freckle¬ 
faced boy, the same age as my own boy, whom I 
wouldn’t permit to go to the front at that time. 

Where we were stationed during the early 
summer of 1918 was a pretty hot place. I 
remember on one occasion sending out a line- 
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man to repair telephone lines, and inside of 
one hundred yards, while he was trying to re¬ 
pair the break, it was under shell fire. These 
men were subjected to such trials. 

'iou have all read, and you probably know 
better than I do, the work of Colonel John Mc- 
Crae. He did not see anything we did not see, 
but expressed himself a little better, and every¬ 
thing he said was absolutely true. I will try 
to repeat one of his verses: 

“In Flanders’ Fields, the poppies grow, 
Between the crosses, row on row. 

That mark our place, and in the sky 
The larks, still bravely singing, fly. 

Scarce heard amid the guns below. 

We are the dead; short days ago 
We lived, felt dawn, saw sunset glow, 
Loved and were loved, and now we lay 
In Flanders’ Fields.” 

Commander George B. Landenberger, 
United States Navy, followed Colonel 
Holbrook, and spoke a few well chosen 
words in memory of those who made the 
supreme sacrifice: 

Officials of The Pacific Telephone and Tele¬ 
graph Company: I think it is entirely fitting 
that this ceremony should be solemn, but I don’t 
believe it should be sad. 

I think that every one of these men that made 
the supreme sacrifice, looking down on us at 
this present time, is happy and proud, and his 
heart is swelling with pride in the fact that 
he saved his country from the fate that over¬ 
hung it; proud that the Star Spangled Banner 
still waves proudly over the home of the brave. 

I hope that the general public of this country 
will pay homage to these men who have made 
the sacrifice in the same manner as this com¬ 
pany has, if this were possible, so that these 
men will always look down upon us, and always 
with their hearts swelling with pride in the 
fact that they have not made the sacrifice in 
vain. 



A VIEW OF TTJOSE PRESENT AT THE UNVEILING EXERCISES 
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Lieutenant-Colonel C. H. Moore, former 
commanding officer of the 411th Tele¬ 
graph Battalion and now commercial 
manager at Reno, was then introduced, 
and spoke as follows: 

Mr. Scott, officers of the army and navy, com¬ 
rades in service, both present and absent, ladies 
and gentlemen: I would like to take this op¬ 
portunity of reading some telegrams which have 
been received: “Office of the Chief of Staff, 
Washington, D C.— Mr. McFarland: I desire to 
acknowledge receipt of your kind invitation to 
be present at the exercises attending the me¬ 
morial which your company is to erect to the 
members of the company who rendered service 
in the World War, and to express my regrets 
at being unable to take advantage of your invi¬ 
tation. I had the privilege of having one of 
your battalions commanded by Major Griswold 
train under me, and desire to state that if the 
other men furnished by The Pacific Telephone 
and Telegraph Company measured up to these, 
they are deserving of any memorial which your 
company or the government of the United States 
could erect to them. Again expressing my re¬ 
grets at being unable to be present at the cere¬ 
monies, I am, Very truly yours, J. B. Allison, 
Colonel, General Staff, Signal Corps.” 

“Mr. G. E. McFarland: The employees of 
The Pacific Company, made a magnificent con¬ 
tribution to the service of the country and to 
humanity during the World War, and it is 
eminently fitting that recognition of this service 
be suitably recorded. I wish I might be with 
you at the unveiling of the memorial tomorrow 
and join in the tribute to the men who have 
honored not only themselves, but have reflected 
credit on the whole Bell System. E. K. Hall.” 

“Mr. McFarland: Please accept my deep ap¬ 
preciation of the action of The Pacific Company 
in erecting a memorial commemorating the 
services of its employees in the World War, and 
convey to my comrades and my friends my 
sincere regret that I am unable to be with you 
at the unveiling on June 29th. A. H. Griswold.” 

We are gathered here this afternoon to pay 
tribute to the men who made the supreme sac¬ 
rifice for their country, and to commemorate 
the fifth anniversary of the entry of the 411th 
Telegraph Battalion into service. 

I am very sure that I express the sentiment 
of each and every employee present when I say 
that we are certainly grateful for the event 
which has brought us here this afternoon—the 
unveiling of a memorial to the men who gave 
their lives in the defense of their country, and 
to the men and women who served just as will¬ 
ingly to make that self-same sacrifice if 
need be. 

It is indeed gratifying and a testimony to the 
sentiment and thoughtfulness of the officials of 
our company that they have given this memorial 
to us. 

I would like, Mr. Scott, to express our sincere 
appreciation of your loving words and kindly 
expressions. We thank you from our heart of 
hearts. 

This memorial will stand here as an expres¬ 
sion of higher ideals, greater devotion, and con¬ 
tinued service to those ideals and to those 


principles which have made the United States 
of America the greatest nation in the world s 
history. 

Representing and speaking for those men and 
women who answered the call to arms from the 
telephone industries of the Pacific Coast, I now 
have the honor, and the pleasure, to accept and 
unveil this memorial—a symbol of devotion and 
sacrifice. 

At this point, as the orchestra played 
“The Star Spangled Banner,” the me¬ 
morial was unveiled by F. E. Landis, 
C. M. Pickle, J. M. Moss, and J. H. Blessing 
by carrying two large flags, draped in 
front of the memorial, back to either 
side and removing the drapes from the 
rear. 

Colonel Moore then continued: 

There is the flag of our country, which today 
occupies the proudest eminence in all the world. 

What brought it to that proud height? The 
death of men; the death of freemen who died 
for it. 

There are the colors of the 411th Telegraph 
Battalion. We of that organization served under 
those banners, and helped, in some small way, 
to keep the victorious American armies in com¬ 
munication with the world. 

More than three times as many men and 
women of the telephone family on the Pacific 
Coast as there were in the 411th Battalion, or 
more than nine hundred in all, served; their 
colors are not here today, and so I would ask 
you who represent them to accept our colors 
as yours. 

Inscribed on this bronze tablet are the names 
of the men who died that we, the living, might 
enjoy the blessings of peace and liberty. 

They helped to break the power of the gray 
hordes which came ramping over unready 
Democracy. 

There is no pleasant road to their heights of 
glory. It is a path built upward through rough 
mountain passes, paved with the tombstones of 
the dead and cemented with their blood. It is 
a hard road to climb, but there is a star of 
guidance—a star of liberty, the star which has 
come to be that of American destiny. 

These men, whose memory we honor this after¬ 
noon, died in following that star. Who knows 
how little or how much that honor means to 
them now? We do know that in following the 
same star they followed we are fulfilling their 
desire, for which they gave the last full measure 
of devotion. 

There are men and women within the sound 
of my voice whose hearts have been torn with 
grief, and whose lives have been made lonely, 
because of loved ones snuffed out in this terri¬ 
ble war, and I am going to ask all present to 
bow your heads for thirty seconds in silent 
prayer to the memory of our departed dead. 

Thereupon the entire audience bowed 
their heads and remained in silent prayer 
in memory of those who had made the 
supreme sacrifice. At the end of thirty 
seconds Colonel Moore said, “We ask it 
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A HANDSOME AND LASTING MEMORIAL 


in the name of our Heavenly Father, 
Amen.” He then continued: 

Comrades, we salute you! 

Your names, inscribed on this tablet, will 
serve as an inspiration for us, your living 
comrades, to bear higher the torch you have 
borne, to follow the example you have set. We 
swear that you shall not have died in vain, while 
at your memorial we devote ourselves again to 
the ideals for which you passed to the great 
beyond. 

At the conclusion of Colonel Moore’s 
address, Mr. Scott brought the ceremony 
to a close, and most of those present 
pressed forward for a closer view of 
the memorial. 


The other divisions of our company 
were all represented at the ceremony: 
Washington by Major W. C. Barbour, 
Oregon by C. 0. Larson, Southern by 
Lieutenant G. R. Rutherford, and Inland 
by J. M. Burns and G. P. DuBois. 

A few Signal Corps operators were 
present in uniform, among whom were 
Mildred Lewis, Marguerite Mahoney, and 
Mrs. McDonald. 

The efficient committee in charge of 
the ceremony consisted of C. W. Smith, 
C. A. Turner, L. R. Shelton, and J. H. 
Blessing. 
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San Francisco Entertains Mystic Shriners 


“Come with your red 
crowns of Araby and 
partake of the good and 
precious things we have 
prepared for you. We 
have gazed long and 
earnestly across th e 
plains — looked down 
from our mountain peaks, 
that we might gain sight 
of your caravans winding 
westward, southward, 
Pacificward , where the 
soft winds may kiss 
your cheeks and fill you 
with the joy of a real homecoming. We shall 
be glad to grasp your hands—to bridge over the 
distance whence you came with a fond desire to 
see us and this favored spot the world has 
known as California. . . . May your dreams be 
of us and our Golden West as you journey East 
and may the hour of your return to California 
be not far distant.” 

The message of the potentate was 
caught by the winds and carried to the 
inhabitants of the far distant sands, for 
by the grace of Allah the caravans came 
from the North, the South, the East, and 
the West, and for days hundreds of spe¬ 
cial trains brought forth their human 
cargoes until the streets of the city be¬ 
came a surging mass of humanity. With 
the gaily decorated buildings, the scarlet, 
orange, and emerald banners flying in 
the breeze, and the bands playing, the 
whole city seemed to ring out “Es Salamu 
Aleikum.” 

To care for the vast hosts of Shriners 
who assembled in San Francisco was a 
task of some magnitude. The Shriners, 
aside from their fraternal activities, are 
noted for their hospitality and good fel¬ 
lowship, and coupled with this is their 
love to talk, and the officials of the tele¬ 
phone company, knowing this, provided 
a most elaborate—in fact, the most elab¬ 
orate— telephone system ever installed 
for any convention in the West. The 
plans of the Democratic convention, com¬ 
plete as they were, were dwarfed as com¬ 
pared with those which the telephone 
company installed for the Shriners. 
Months of careful study were consumed 
in the preparation of these plans, and 
the men chosen to handle the telephone 
system were all experts in their respec¬ 
tive lines, and the result of their months 
of labor was that they offered to the 
Shriners in San Francisco a telephone 
system without parallel. 


It is estimated that there were about 
200,000 people in attendance at the con¬ 
vention. They were quartered in hotels, 
apartments, private trains, and many who 
drove here in their machines camped at 
Fort Mason, where an elaborate camping 
ground was provided for their conven¬ 
ience. 

The installation of the equipment took 
several weeks and resulted in numerous 
cable transfers in order to provide suffi¬ 
cient underground pairs at certain loca¬ 
tions. The main private branch exchange 
was installed in the apparatus room of 
the company’s building at 333 Grant Ave¬ 
nue. The board was a five-position and 
from it radiated about 300 lines to va¬ 
rious locations throughout the city—to 
the Auditorium, Emergency Hospital, 
Ferry, depots, and hotels — in fact, 
through the long distance over the entire 
country. Sixty lines were connected to 
Garfield office and the board was known 
as Garfield 6000. 

In addition to the Shrine board, there 
was provided, also at 333 Grant Avenue, 
a centralized information private branch 
exchange, and connected to this board 
were twenty lines to the Shrine board. 
This board was located in the same room 
with the regular centralized information 
board of the exchange, and six positions 
were set aside exclusively for the han¬ 
dling of Shrine information. The girls 
necessary to operate it were all chosen 
for their adaptability to furnish informa¬ 
tion, and during the Shrine conclave 
these operators handled thousands of 
calls in connection with Shrine activi¬ 
ties: “What time the parade starts, the 
line of march, where John Smith of Mis¬ 
souri is stopping, the names and locations 
of the various nobles and temples, and 
other innumerable questions.” 

From the Shrine board lines were con¬ 
nected to all the hotel private branch 
exchanges where the Shriners had quar¬ 
ters, a hundred in number. At the Civic 
Auditorium and at the headquarters of all 
the committees locals were connected to 
the Shrine private branch exchange. All 
of these lines were connected directly to 
the Grant Avenue building. This was 
done in order to provide a quicker means 
of handling the telephone traffic. 

At the Emergency Hospital, under the 
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A BIT OF TRANSPLANTED BAGDAD 

San Francisco's decorations during the Shrine Convention have been favorably commented upon 
by press and visitors. The rays of the searchlights playing on the magnificent City Hall made a 
beautiful picture. 


direction of Doctor Hassler, a complete 
department for emergency work was in¬ 
stalled. To this hospital were provided 
emergency lines not only from the Shrine 
board, but also from the police board and 
other Emergency Hospital boards, so that 
calls could be instantly placed to the 
Emergency Hospital and the Auditorium. 

In addition to the telephones connected 
to the Shrine private branch exchange, 
a public telephone station was installed 
in Polk Hall at the Auditorium. This sta¬ 
tion was operated independent of the 
Shrine private branch exchange, and 
lines were connected direct to the Gar¬ 
field central office and recording position 
on the toll board. 

At the Crocker Building, room 210, a 
private branch exchange switchboard 
equipped with ten tie trunks, one ringing 
circuit, twelve local stations, and one ex¬ 
tension station, was installed and con¬ 
nected to the centralized private branch 
exchange on the seventh floor at 333 
Grant Avenue. In addition to the above 
mentioned private branch exchange, five 
one-business measured desk lines were 
connected direct to Garfield “A” board 
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and were known as Garfield 3700, 3701, 
3702, 3703, and 3704. This equipment 
w 7 as used by the housing committee, and 
w r as considered one of the most import¬ 
ant branches of the telephonic arrange¬ 
ment, due to the fact that all reservations 
for rooms for all visiting Shriners w r ere 
made through this switchboard. 

Along the Embarcadero were parked 
hundreds of Pullmans. Many of the 
Shriners coming West chartered special 
cars and entire trains consisting of diner, 
composite, buffet and sleepers, and lived 
during their sojourn in these trains. All 
of these trains were provided with tele¬ 
phone service to the Shrine board. 

“Climb in Noble — Islam’s Guest,” a 
poster which was attached to the wind¬ 
shield of between 15,000 and 20,000 auto¬ 
mobiles necessitated the installation of 
an extensive system of telephones for the 
automobile committee which consisted of 
twenty telephones terminating on inter¬ 
communicating key boxes. These tele¬ 
phones w r ere used in connection with 
providing auto service for the guests to 
and from their hotels and for sightseeing 
trips. 
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“WHEN DOES THE PARADE START?” 

These young ladies under Miss De Martini, information chief operator, furnished a fund of 

information 


During the conclave it is estimated that 
over 100,000 calls were handled over the 
Shrine hoard. 

For the benefit of the Shriners the 
telephone company arranged a very elab¬ 
orate information bureau and telephone 
directory. The directory contained a 
complete list of the Nobles visiting the 
city and the hotels at which they were 
stopping, the name of the city and state 
from which they came, and the hotel at 
which the committee headquarters was 
located, and at what hotels the overflow 
was being cared for. The directory also 
contained complete information concern¬ 
ing the Shrine program and a list of the 
various transportation companies and 
their respective telephone numbers, com¬ 
plete routing of all street cars and the 
time of the first and last car, the time of 
arrival and departure of all regular and 
special trains and steamers, as well as 
complete travel information. Twenty- 
five books were completed for the opera¬ 
tors and the information booths, at which 
firemen were located. 

At all prominent locations, such as the 
Ferry Building, Kearny and Market 
streets, Powell and Market streets, Stock- 
ton and Market streets, Powell and Geary 


streets, and Sixth and Market streets, 
kiosks or booths were built and tele¬ 
phones were installed. Through the 
courtesy of the Fire Department, two 
firemen were assigned to each kiosk, 
whose duty it was to furnish informa¬ 
tion. The firemen were chosen on ac¬ 
count of their intimate knowledge of the 
entire city. Noble G. M. Van Buren of 
the San Francisco commercial depart¬ 
ment had charge of this branch of the 
work. At all these kiosks were located 
a complete information file in connection 
with the Shrine activities. 

In addition to the information board, 
as well as the centralized private branch 
exchange, was built a large blackboard. 
On this board was posted information 
which was transmitted by the various 
committees and transportation companies 
concerning the arrival of the trains, the 
changes in the time of any event, or any 
information which the public might be 
vitally interested in. 

The questions asked the information 
operators, as well as the firemen, would 
furnish a story themselves: “Where can I 
get a foot specialist that is a Shriner?” 
“Where can I have the most fun—at the 
Auditorium, Arcadia, or Winter Garden ?” 
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“I want an automobile sent down to a 
man who has been waiting for another 
man for an hour.” “Where is the man 
you want the machine sent to?” “He did 
not tell me.” “Where is Market Street?” 
“You are standing on Market Street now.” 
“Are you sure?” “Yes.” “Well a man 
over there told me it was Powell Street.” 
“Well that is Powell Street over there, 
but this is around the corner and it is 
Market Street.” “Where is Chinatown, 
and is it safe for me to take my wife 
there without a gun?” “Where can I 
find a big hat?” 

This last question was rather a joke 
on the information operators and the fire¬ 
men, as most of the inquiries were di¬ 
rected to hat stores, and it seems that 
“a big hat” was a delegation. Many of 
the questions were humorous, but the 
attendants endeavored to refrain from 
any sign of mirth and gave their infor¬ 
mation as best they could, and, taking 
all into consideration, got by wonder¬ 
fully well. 


Now that the convention is all over and 
the Nobles and their caravans have trav¬ 
eled the hot sands to the East, let us hope 
that we have succeeded in our efforts not 
only to entertain and please them, but 
also to have furnished them with tele¬ 
phone service that we may be justly 
proud of. 

The Shrine telephone system was in¬ 
stalled under the personal direction of 
Noble Hugh McBirney, division superin- 



HANDY INFORMATION KIOSKS 
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tendent of plant, who was also chairman 
of the Shrine telephone and telegraph 
committee. The commercial features were 
handled entirely under the direction of 
T. F. Delury and his staff. 

So much for the special telephone fa¬ 
cilities and service provided — from a 
telephone standpoint the convention 
could not have been a success had it not 
been for the splendid service given by 
the regular operating forces in all of the 
San Francisco offices, by their coopera¬ 
tion and excellent attendance throughout 
the convention week. 

In Appreciation 

Islam Temple 

San Francisco 1922 Shrine Committee 
FORTY-EIGHTH ANNUAL SESSION 
of the Imperial Council, A. A. O. N. M. S. 

Oasis of San Francisco, California. 

June 13, 14, 15, 1922. 

San Francisco, Cal., June 20, 1922. 
Mr. S. L. King, 

District Traffic Superintendent, 

The Pacific Tel. A Tel. Company, 

445 Bu§h Street, San Francisco, Cal. 

My Dear Mr. King: I wish to take this oppor¬ 
tunity to thank you, on behalf of the San Fran¬ 
cisco 1922 Shrine Committee, for the splendid 
service rendered by the operating force iu San 
Francisco under your supervision. I was in a 
position to observe personally the work of this 
force and the service rendered by them, and also 
heard a great many very favorable comments. 
My association with the different committees and 
representatives of the various Temples throughout 
the United States afforded me the opportunity of 
obtaining this favorable mention. 

I also wish to take this opportunity for thank¬ 
ing you for the splendid spirit of cooperation 
shown by your supervisory force in San Francisco 
in connection with the Garfield 6000 installation 
and the information bureau established for the 
exclusive use of the Shrine Convention. There 
was nothing we asked for that was not cheerfully 
given by your supervisory force, and the opera¬ 
tors, who were selected by your people to operate 
the Garfield 6000 board, the centralized informa¬ 
tion bureau, the information bureau at the regis¬ 
tration committee in the Civic Auditorium, and 
the automobile dispatch bureau, were more than 
could be expected to be assembled and trained 
within so short a space of time. 

I have heard nothing but favorable comment 
upon the service rendered by this force, and I 
realize that it was only through such cooperation 
as was given by your people that this great work 
of furnishing telephone service for this conven¬ 
tion could be accomplished. 

I assure you that every member of the execu¬ 
tive and general committees of the San Francisco 
1922 Shrine Convention appreciates what you and 
your force have done for us, and I wish to take 
this opportunity, as above mentioned, of thanking 
you for it on their behalf. 

Sincerely and truly yours 

H. McBirney, Chairman , 
Telephone and Telegraph Committee. 
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Dedication of the Lincoln Memorial at Washington 


The installation of the Bell loud¬ 
speaker used in connection with the dedi¬ 
cation of the new Lincoln Memorial in 
Washington, D. C., may be looked upon 
as ranking in importance with the instal¬ 
lations for President Harding’s inaugural 
address and for Armistice Day. Although 
the audience did not reach the records 
set by the two earlier events, the num¬ 
ber of persons present was so great that 
no speaker unaided could have been 
heard by more than a small fraction of 
them. The loud-speaker again demon¬ 
strated its capabilities by satisfactorily 
projecting all of a widely varied pro¬ 
gram, including the selections rendered 
by the Marine Band. 

The use of the loud-speaker on this 
occasion proved interesting from an¬ 
other point of view, as it demonstrated 
how quickly the residents of a city will 
come to place implicit confidence in it. 
Had the dedication occurred in any other 
city, it is quite likely that the assembling 
crowds would have arranged themselves 
very differently than occurred in Wash¬ 
ington. There the early arrivals, realiz¬ 
ing that they could hear perfectly for at 
least a quarter of a mile from the memo¬ 
rial, chose comfortable and shady seats 


under the more or less distant groves of 
trees, and it was only after these more 
desirable locations were all occupied 
that the audience began to collect in con¬ 
siderable numbers about the base of the 
memorial. 

The installation of the loud-speaker 
equipment in the memorial building pre¬ 
sented several new and rather difficult 
problems. Thus it was found necessary 
to install the auxiliary storage battery 
equipment along with the amplifier and 
motor generator in the very narrow and 
unventilated space between the double 
walls of the edifice. This necessitated 
the installation of a special ventilating 
fan, with an outlet at the roof of the 
building. It was also necessary to con¬ 
struct an elaborate scaffolding to support 
the projectors in such a manner as not 
to deface the appearance of the building. 
No attempt was made to conceal the pro¬ 
jectors, but they were carefully painted 
to match the marble surface of the memo¬ 
rial, and it will probably be agreed, even 
by the most esthetically inclined, that 
the ribbed sides of the projectors blended 
harmoniously with the structural lines of 
the building. Eighteen projectors were 
used, several of these being fifteen feet 
in length, and the whole battery was 
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carefully orientated to cover the eastern 
portion of the open space about the 
memorial. So skilfully were they placed 
that even those persons w'ho were located 
directly under the eaves of the memorial 
and yet out of earshot of the speakers 
had no trouble in hearing. 

The dedication ceremony was very 
simple, most befitting the memory of the 
great statesman in whose honor the 
memorial had been erected. In brief ad¬ 
dresses which were broadcasted to the 
large audiences at Washington by the 


Bell loud-speaker, and which have since 
been broadcasted throughout the entire 
country by the newspapers, Chief Jus¬ 
tice Taft presented the memorial in the 
name of the committee responsible for 
its erection and President Harding ac¬ 
cepted it in the name of the American 
people. This is not the place to attempt 
a description of the unique work of art 
which the memorial constitutes, but the 
photographs here reproduced convey at 
least some idea of the beauties of this 
great monument. 


Enthusiastic Support for Accident-Prevention Movement 


Devising safety methods means nothing 
unless w r e practice them. What does the 
following new r s item mean to you? 

Los Angeles, May 30.—Richard R. Olsson, his 
wife, and their child were killed in a grade¬ 
crossing accident here ten days ago. Today, 
relatives received two patents issued to Olsson. 
Both were for “Safety Devices to Prevent Acci¬ 
dents.” 

Not a day passes but accidents similar 
to the one quoted happen in some section 
of the country. We frequently pass them 
by unless the unfortunate victims are 
friends or acquaintances, or those in 
whom w r e have some interest. In this 
particular case one of the victims w r as no 
doubt interested in devising safety de¬ 
vices, but, regardless of the efforts along 
those lines, this accident happened. 

The Southern Pacific Railroad Com¬ 
pany’s bulletin for March, states: 

Drivers of automobiles should understand that 
a passenger train approaches a crossing 73.3 feet 
per second; wherefore, if a quarter of a mile 
away, it is only eighteen seconds away. 

It requires about 1200 feet for a train to stop 
at this speed, and at this speed a train occupies 
the crossing about seven seconds. 

Business can hardly be so urgent or time so 
precious that seven seconds can not be spared 
waiting for a train to pass, and thus avoid injury 
or save life. 

Now t , inventing safety devices, or sug¬ 
gesting any feature that will help to re¬ 
duce accidents or save life, will not 
obtain the desired results unless properly 
j used, and each individual is constantly 
on the alert to avoid meeting with an 
i accident or causing conditions that might 
| possibly result in an accident to himself 
| or others. 

Accident prevention is not a restricted 
' responsibility, as it is perfectly practica- 
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ble for an individual to remember to be 
careful under all circumstances, keeping 
in mind at all times the necessity of care, 
by which caution becomes a habit, and 
the result will be fewer accidents. 

It should not be forgotten that so-called 
little things are often overlooked, result¬ 
ing in the majority of cases in injuries 
that could have been avoided if the in¬ 
dividual had been thoughtful, then care¬ 
ful. 

The accident-prevention movement, to 
be a success, must be backed by real en¬ 
thusiasm on the part of each individual 
by making himself a safety guard. 

It is not the intent in making the fore¬ 
going remarks to discourage the devising 
of safety methods or the use of safe¬ 
guards, but they are of no value if not 
properly lived up to, as there is a right 
way to prevent all accidents, but most of 
our accidents are apparently caused by 
trying to avoid that way. 


Every One Can Succeed 

Many may possess qualities and char¬ 
acteristics that, for all essentials in life, 
are as desirable as are those possessed 
by others; in all people, in every indi¬ 
vidual, there are inherent qualities for 
success; in some way and in some degree 
there exists in all the possibilities of a 
life satisfactory and complete, but to 
realize upon all these possibilities it is 
encumbent upon all, no matter what their 
endowment, to do the best with every¬ 
thing and to make the best of everything. 
It is not from the outside that your per¬ 
fect life will come; it must come entirely 
from within yourself .—Theodore A 7 . Vail. 
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Notable Demonstration Entertains Convention 


On the evening of May 18, Bancroft 
Gherardi, vice president of the Ameri¬ 
can Telephone and Telegraph Company, 
arranged for the National Electric Light 
Association in convention at Atlantic- 
City, N. J., an impressive demonstration 
of the actual nearness of people who 
are physically three thousand miles 
apart. 

In the convention hall, situated on the 
large recreation pier extending out over 
the waters of the Atlantic, a Bell loud 
speaker had been installed for the use 
of the platform speakers. R. H. Ballard, 
vice president and general manager of 
the Southern California Edison Com¬ 
pany, Los Angeles, and John A. Britton, 
vice president and general manager of 
the Pacific Gas and Electric Company, 
San Francisco, Pacific Coast members 
who were unable to attend the conven¬ 
tion, had been invited to address the 
association by long distance telephone 
from San Francisco. Accordingly, the 
Pacific Telephone and Telegraph Com¬ 
pany’s demonstration room in San Fran¬ 
cisco was directly connected with the 
convention hall by the transcontinental 
telephone lines of the Bell system. 

Mr. Gherardi called San Francisco 
about 9 o’clock and held a short con¬ 
versation with Mr. Ballard, who then ad¬ 


dressed the convention. Mr. Ballard is 
an ex-president of the association, and 
the delegates appeared not to realize at 
first that he was not actually talking from 
the platform, as he had on former oc¬ 
casions, so truly were the familiar tones 
of his voice carried to their ears by the 
loud speaker. The responsive burst of 
applause was heard by Mr. Ballard in 
San Francisco. 

Mr. Britton then spoke in the inimi¬ 
table manner which has earned for him 
the reputation of a man whose speech 
is always silver and listened to the re¬ 
sounding applause with much satisfac¬ 
tion. 

John C. Nowell, vice president and 
general manager of the Pacific Telephone 
and Telegraph Company, who was the 
San Francisco host, closed the evening 
with a felicitous talk, expressing appre¬ 
ciation of the cooperation which had 
gone so far toward solving transmission 
problems. Following is the text of Mr, 
Nowell’s address: 

“To stand at one extreme of our coun¬ 
try and to talk to an unseen audience at 
the other extreme is a wonderful experi¬ 
ence. The industry that you represent 
and the industry this talk exemplifies 
have grown up side by side. Each, 
through scientific effort of the highest 



SANTA IWSA’S PICNIC WAS A HAPPY AFFAIR 
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OUR EX TRY IX A COMMUNITY PARADE 




The Women’s Club of Merced, Cal., held a carnival June 9-10 to raise money for a new Clubhouse. 
Our local telephone people participated in a mammoth parade and entered our movable construc¬ 
tion camp, receiving many favorable comments. 


order, has expanded and is constantly 
expanding the scope of its service. 

“Each advance both in the compre¬ 
hensiveness of local service and in the 
range of transmission of power and of 
speech has brought fresh opportunity 
for conflict between the services. 

“Out of my own experience of many 
years in plant construction and opera¬ 
tion, first in the East and now for nearly 
ten years in the Pacific Coast states, I 
would like to express my appreciation 
not only of the engineering skill dis¬ 
played in devising means of overcoming 
successive difficulties, but also of the 
fine spirit of cooperation employed in 
making them effective. 

“What has been accomplished in the 
past is an earnest of the successful 
solution of present and future mutual 
problems which the joint committee, rep¬ 
resenting the National Electric Light 
Association and the Bell System is 
undertaking in a national way.” 

Long Distance Makes Neighbors of Us All 

The San Francisco toll development 
campaign is going on apace. Letters have 
recently been sent to every manager in 
the division outlining the plan of action, 
soliciting cooperation, and asking that 


they interview subscribers in their dis¬ 
tricts having business interests in San 
Francisco. A ready response was re¬ 
ceived, the managers giving their assur¬ 
ance of every possible assistance along 
these lines. They likewise pointed out 
certain difficulties in regard to transmis¬ 
sion and congested circuits. These mat¬ 
ters were promptly reported, and it is felt 
as a result that much has been accom¬ 
plished. 

The advantages of merchandising by 
telephone were set forth in a series of 
letters to certain subscribers, which were 
used as an opening wedge for interviews 
by our representatives. In addition to 
educating them to the use of toll lines, we 
have been enabled, by mail and personal 
contact, to establish cordial relations with 
our subscribers and make them feel we 
were taking a personal interest in their 
telephone service. 

The time of day I do not tell 
As some do by the clock. 

Or by the distant shining bell 
Set on some steepled rock. 

But by the progress that I see 
In what I have to do— 

It’s either Done o’clock for me 
Or only Half-past Through. 

— S. F. Examiner. 
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Cleveland Promises Telephone Pioneers a Real Party 


When General J. J. Carty opens the 
first session of the ninth annual conven¬ 
tion of the Telephone Pioneers of Amer¬ 
ica in Cleveland, September 29, he will 
probably face the largest audience that 
has ever attended an annual meeting of 
the organization. 

Plans for the convention are rapidly 
nearing completion under the guidance 
of the convention committees from the 
Ohio Bell Telephone organization. Con¬ 
vention visitors will receive a warm wel¬ 
come in the Fifth City, and telephone 
workers from all parts of Ohio are plan¬ 
ning to turn out to greet them when they 
arrive on the shores of Lake Erie. 

Hotel Cleveland, biggest and newest 
hostelry in the city, will be the conven¬ 
tion headquarters. From its central lo¬ 
cation at the Public Square and Superior 


Avenue, delegates will have ample oppor¬ 
tunity to see Ohio’s metropolis in action. 

A number of special trains from va¬ 
rious sections of the country are being 
planned to bring Pioneers to Cleveland 
at special reduced rates for the round 
trip, and the central location of the city 
should insure the attendance of many 
who have been unable to be present at 
some of the previous meetings. 

One of the big features of the gathering 
will be the special demonstrations under 
the auspices of the American Telephone 
and Telegraph Company, in Cleveland’s 
new seven million dollar public hall, 
said to be the largest and finest of its 
kind in the United States. The nature 
of the demonstrations is being kept secret 
for the present, and should promise some 
interesting surprises for all who attend. 



CLEVELAND HOTEL . CLEVELAND PIONEERS HEADQUARTERS 
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UNIT NO. 2. BUSINESS OFFICE, SEATTLE EXCHANGE 
Back row, left to right: Thomas L. Drew, sales clerk; Mildred L. Grover, collection clerk; 
Joseph Havlik, salesman; Elsie J. Lucia, sales clerk; Wm. E. Fisher, collection clerk. 

Front row, left to right: May E. Mullen, collection clerk; Gladys Case Smith, sales clerk; 
Frank M. Hulburd, unit supervisor; Gladys Hastie, sales clerk; Grayce K. Murphy, collection clerk. 


The public hall at Lakeside Avenue and 
East Sixth Street is within easy walking 
distance of the hotels and business dis¬ 
trict, and has the additional advantage of 
being close to the Lake Erie shore. The 
auditorium has a seating capacity of 11,- 
500 people and is artificially illuminated 
by a unique lighting system which can 
be made so directly to resemble daylight 
that it is difficult to believe that artificial 
light is responsible for the illumination. 

Another one of Cleveland’s most at¬ 
tractive spots—the Cleveland Yacht Club 
—will be used for the entertainment of 
the Pioneers. On Saturday, September 
30, present plans call for a big Pioneers’ 
party at the Yacht Club, with a luncheon 
on the inviting island occupied by the 
club in Rocky River. 

Pioneers will probably make use of 
the Masonic Hall, another of the city’s 
mammoth auditoriums, Saturday eve¬ 
ning, when it is planned to have the 
annual banquet. The Masonic Temple is 
one of the city’s show places, and will 
offer an ideal place for the banquet be¬ 
cause it is large enough to accommodate 
all who attend the convention. 

Some of the things that the Pioneers 
will do in Cleveland are just hinted at 
there and a complete announcement of 
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the program will be published at a later 
date. 

Any telephone man or woman plan¬ 
ning to attend the convention who desires 
special information about the possibili¬ 
ties of including the convention on a 
vacation trip will be given assistance in 
preparing plans, if D. H. Morris, assistant 
to the vice president, the Ohio Rell Tele¬ 
phone Company, 4300 Euclid Avenue, 
Cleveland, Ohio, is notified. 


It’s a Boy 

Ned Powley, commercial superinten¬ 
dent for the whole world south of the 
Tehachapi, including that portion of Los 
Angeles that is inhabitable, is a real smart 
hombre. We make this statement ad¬ 
visedly and we stick to it. 

In order to boost the telegraph receipts 
of his division over those of his brother 
commercial superintendents, Powley sent 
out word through our highly organized 
grapevine that a healthy nine-pound 
eight-ounce specimen of manhood had 
arrived at his home, and immediately he 
was flooded with a flock of telegrams. 
As 09 per cent of the messages were “Pa¬ 
cific” and were marked collect, Powley 
thereby boosted his telegraph receipts 
considerably. 

We’ll say that’s brain work, and offer 
our congratulations in both instances. 
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Employees Who Received Service Emblems 
During the Month of June 



COLFAX, WASH. 
Spence, Molly H. 

EUGENE 

Erickson, Myrtle M. 
FRESNO 

Shooshan, Lillie D. 

LOS ANGELES 
Allen, Helen H. 

Blais, Claire A. 
Burlingame, Vesta R. 
Camm, Jeannette E. 
Estep, Marguerite S. 
Ludwig, Alta M. 
Pollard, May H. 
Robinette, Louise A. 
Sorensen, Myrtle 
Webster, Vida L. 
Zedel, Augusta 
Baugh, Frank A. 
Burnett, Alva M. 
Dreibelbis, George E. 
Freeman, Victor E. 


Hutchinson, William L. 
Meckel, Arthur W. 

OAKLAND 
Purcell, Theresa D. 
Ward, Corinne M. 
McConaha, Harry E. 

OKANOGAN 
Thomas, Alberta 
PASADENA 
Holloway, Marion R. 

PLEASANTON 
Deluchi, Virginia 

POMONA 
Weigle, Nellie L. 

PORTLAND 
Jorgensen, Carrie V. 
Mackay, Erma E. 
Robinson, Lelah O. 

RENO 

Rathrock, Rosabelle 


RIVERSIDE 
Carlson, Fern 
Goodman, Eliza J. 
Goodman, Lenna G. 
Van Deren, Alice H. 

SACRAMENTO 
Branch, Andrella 
LaBare, Olive M. 

SAN DIEGO 
Nelson, Esther C. 
Parker, Carolyn L. 
Provin, Grace E. 

SAN FRANCISCO 
Bruguiere, Anna I. 
Burke, Evelyn C. 
Driscoll, Marguerite C. 
Everett, Wilhelmina T. 
Orbeck, Margaret 
Prengel, Martha H. 
Rodney, Gertrude K. 
Shea, Anita V. 

Stork, Agnes I. 


Waring, Beatrice P. 
Walsh, William K. 

SAN JOSE 
Russell, Eva J. 
Speegle, Marie E. 

SANTA ROSA 
Brady, Irene E. 

SEATTLE 
Allen, Anna C. 
Dowling, Marie M. 
Hohn, Rose M. 
McConnell, Grace W. 
Neil, Myrtle 
Osborne, Elizabeth C. 

SELMA 
Lcth, Ella 
SPOKANE 
Kelley, Gertrude 
Drake, Lowell L. 

STOCKTON 
Buol, El ice M. 


Activities of the San 

The small bore rifle team of the San 
Francisco Telephone Rifle Club competed 
in match No. 9 of the gallery matches 
held under the auspices of the National 
Rifle Association, turning in a score of 
5150 x 6000. This score, while not win¬ 
ning a particularly high place in the 
match, was a creditable one, in view of 
the illness which occurred among the 
members. R. L. Jones, with a score of 
1070 x 1200, was high for the club. 

Our San Francisco military rifle team 
competed in the Olympic Club cup match 
held at the State Rifle Range, Leona 
Heights, on June 11, the score being 1208 
x 1500. A. T. Grenner, with a score of 
212 x 250, was high for the club. The 
California Railroad Commission rifle 
team led the tyro division with a score of 
1271 x 1500. The match and Olympic 
Club trophy was won by the Coast Artil¬ 
lery team with a score of 1359 x 1500. 

An individual rifle and pistol match 
will be held at the Leona Heights range 
on Sunday, July 16, under the auspices of 
the California Rifle and Pistol Associa¬ 
tion. Members are invited to participate 
in this match and should arrange to re¬ 
port to statistical officer at the range be¬ 
fore 9 a. m. on that day. San Francisco 
members should take the 7:20 Key Route 


Francisco Riflemen 

boat to reach the range in time for the 
start of the match. 

At the time the June Magazine went to jl 
press, there was some doubt as to the 
possibility of securing the Fort Barry 
range for the club’s July practice shoot. 1 
This shoot has, however, been tentatively 
set for Sunday, July 23, at Fort Barry. 
Should there be a change in these ar¬ 
rangements, announcement will be sent to 
the membership in advance of that date, jg 
An effort will be made to secure attend¬ 
ance at this shoot on the part of all mem¬ 
bers and prospective members, as a team 
will be picked to represent the club at I 
the August 6 meet of the California Rifle j! 
and Pistol Association, to be held either h 
at the Marine Corps Range, Mare Island, 1 
or the State Range, Leona Heights. On no 
this occasion competition will be for the * 
Southern Pacific trophy, with medals for \ 
each of the divisions and cash prizes for r 
individual scores. 

If you are interested in any form of i 
rifle or pistol shooting and are employed .» 
in the San Francisco Bay region, we will jp 
be glad to have you participate in the » 
club’s activities. Address R. L. Jones, a 
secretary, Sheldon Building, San Fran- i 
cisco, or make yourself known to any of i 
the officers of the club. 
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“Follies of 1922” Produced at Spokane 


Before an audience of over 1300 people, 
v which filled to capacity the auditorium 
1 > of the Spokane North Central High 
1’ School, on the evening of April 29, em- 
I ployees of the several departments of our 
l' Spokane office staged a minstrel show 
I which would have been a credit to the 
ij late George Primrose. 

It took weeks of intensive training on 
i the part of the entertainers, many hours 
o of practice by the orchestra, and excep- 
j tional hard work on the part of the offi- 
| cial staff, consisting of C. B. Campbell, 
r manager; Martha Smith, assistant man- 
'-j ager; E. F. Pavy, musical director; Pearl 
K Gibson, orchestra leader; and J. L. Twin¬ 
ing, orchestra manager, to make the show 
the unquestionable success it was. 

G. H. Benson, the versatile Spokane dis- 
i trict plant chief, proved himself pre- 
‘j -eminently fitted for the difficult role of 


interlocutor. His expression was excel¬ 
lent and his enunciation perfect. He in¬ 
spired confidence in the circle, the mem¬ 
bers of which carried their parts with the 
ease and grace of professionals. 

As the orchestra struck up “Leave Me 
With a Smile,” the curtain was raised 
before a stage setting which our words 
are inadequate to picture. The show 
opened with the entire chorus singing 
“The Glow Worm,” which was enthusias¬ 
tically applauded by the large audience. 
The finished work of the chorus in the 
opening song demonstrated beyond all 
question of doubt the ability of Mr. Pavy 
as an instructor and director. 

Charles Kalb’s song, “Tennessee Moon,” 
sung in his sweet and clear tenor voice, 
went over big from the first note. 

Colin Campbell, with his perfectly con¬ 
trolled baritone voice, made a decided hit 
singing “Yoo Hoo.” Mr. Campbell has a 



TI1E PEOPLE WIIO PUT OX THE MINSTREL SHOW AT SPOKANE 

Front row, left to right: J. White, 'cello; A. L. Avery, horn; J. R. Rogers, drums; Marjorie 
McDuffie, piano; Pearl Gibson, violin; E. F. Pavy, musical director; J. R, Adams, violin; J. Brown, 
clarinet; C. G. Walch, saxophone. C. E. Ball, violin, and Florence McDonald, cornet, do not appear 
in picture. 

Second row, left to right: Hazel Henderson, Carla Newman, Gida Bang, Beatrice Armstrong, 
Aileen Harwood, Genevieve Hatch, Mona Melson, Eunice Melson, Thelma Ellis, Gladys Alden, 
Ellis Collins, Cecelia Bigley. 

Third row, left to right: G. A. Dieter, Della Kramer, Jas. Shellman, R. R. Hammond, Helen 
Prolux. Chas. Kelb, G. H. Benson, C. B. Campbell, Ellen Timmel, T. L. Briggs, C. P. Thayer, 
Sybil Troyer, 11. A. Stimmel. 

Fourth row, left to right: Emma Blenner, Esther Neuman, Ida Bloom, Mildred Proulx, Ambrosia 
Kicbert, Edna Ilarsbarger, Gladys Raymond, Adeline Aukland, Ruby Fordyce, Eightcy Sooter, Olga 
Bylund, Susie Coates, Helen Patzwaldt, Mary Kreusel, Mildred Ellis. Della DeLong, Lillian llolter. 
Geraldine Proulx. 

Fifth row, left to right: A. C. Bliss, B. H. Morse, M. J. Murphy. E. G. Bigness, I. L. Watkins, 
C. D. Streufert, W. IJ. Arndt, C. H. Barton, L. .4. Traub, A. D. Jones, A. L. Malloy. 
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personality equally as pleasing as his 
voice. 

Miss Helen Proulx, singing “Carry Me 
Back to Old Virginny” with the chorus 
humming the retrain, presented a very 
realistic interpretation of the spirit ot 
the song. 

Miss Ellen Timmell, the “jazz queen” 
of the Glenwood office, with her perfect 
negro dialect and dressed in a most ap¬ 
propriate costume, gave a rendition of 
“I Ain’t Nobody’s Darling” wdiieh brought 
the audience to its feet. 

Leroy Briggs, “champion wooden shoe 
dancer of the Walla Walla Blue Bell 
Club,” gave an exhibition of clog dancing 
that called for numerous encores. 

The Beau Brummel draftsman of the 
engineering department, Robert Ham¬ 
mond, singing his tuneful and appealing 
song, “Can’t You Hear Me Calling, Caro¬ 
line,” scored a triumph. When the re¬ 
frain was reached, he was assisted by the 
entire cast. This number concluded the 
first part of the evening’s entertainment. 

The songs were interposed with jokes 
and facetious remarks by the end men 
and women, which kept the audience in 
an uproar of laughter. 

The second part of the program opened 
with an accordion solo by George Roman 
of the building inspector’s office. Mr. 
Roman possesses real talent, and the mas¬ 
terly manner in wffiich he manipulated 
the keys appealed to the audience. 

What proved a very agreeable surprise 
was the singing of the “Sextette From 
Lucia” by the four Proulx sisters. These 
young ladies acquitted themselves in pro¬ 
fessional style. 

The Misses Ellen Timmell and Eunice 
Melson, at the piano and in song and 
patter, took the house by storm. 

The “Four Bell Boys’ Quartet,” con¬ 
sisting of Clarence Barton, Robert Ham¬ 
mond, Carl Streufert, and George Noble, 
furnished a real treat and were recalled 
again and again. George Noble, the bass, 
is deserving of particular credit for hav¬ 
ing made such a successful showing. 

The Misses Mona Melson and Genevieve 
Hatch, in costumes realistically portray¬ 
ing daffodils, appeared in an aesthetic 
dance to the rhythm of “April Showers.” 
This number, the last on the program, 
was a most fitting climax to the show and 
received a vociferous ovation. 


Among the interested and highly en¬ 
tertained members of the audience were 
the three Washington Division superin¬ 
tendents, Messrs. W. J. Phillips, E. L. 
Breene, and H. J. Tinkham. 


411th Men Get Together 

At the conclusion of the unveiling ot 
the memorial erected to ex-service em¬ 
ployees at 333 Grant Avenue, San bran- 
cisco, on the evening of June 29, the 
former members of the 411th Telegraph i 
Battalion gathered at the Fior D’ltalia 
Restaurant in that city for a reunion and 1 
banquet. Colonel C. H. Moore acted as 
toastmaster and ample opportunity w T as 
offered for former enlisted men to ex¬ 
press their uncensored views of the for¬ 
mer officers. 

The meeting was entirely informal and I 
was such a success that it w^as decided 
to plan for a reunion of the entire bat¬ 
talion, to be held next year at Monterey. 

C. W. Smith, T. M. Burns, E. B. Tus- 
tin, and C. F. Cole were appointed a f 
committee to arrange for the reunion. 

The telephone company installed a i 
private line to the toll test board and 
at 9 p. m. communication was established 
with Los Angeles, where another re¬ 
union of 411th men was being held at 
Jancke’s Tavern, and a large number of 
those present had the opportunity of 
talking with buddies who in most cases 
had not seen each other since demobil¬ 
ization. Former Lieutenant A. H. Hons 
was in charge of the arrangements. 
Major Fullerton and Hugh McBirney 
were guests. 

Cost of a Business Letter 

Probably few business men have delved 
into the subject deeply enough to ascer¬ 
tain the cost per letter of their outgoing 
correspondence, says Business. Accord¬ 
ing to the figures of a prominent paper 
manufacturer, the cost of producing an 
average business letter, using a good 
grade of paper and envelopes, is a little 
over 18 cents. Itemized costs per letter 


follow: 

Labor: Stenographic service.$0.0727 

Office overhead . 0727 

Postage .0200 , 1 

Printing or lithographing letters and 

envelopes .0062 

Paper and envelopes .0126 


$0.1842 
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Fire Destroys Hearst Hall at University of California 


At 7:30 on the night of June 20, from 
some unknown cause, Hearst Hall, the 
women’s gymnasium on the University 
of California campus, burst into flames. 
Before the firemen arrived the sky and 
hills above the campus were crimson 
with the reflection of the blaze. It could 
be seen all over the East Bay district and 
even in some parts of San Francisco. 

Every one in the near proximity of the 
fire came to crowd the sidewalks, and 
machines in hundreds were parked in the 
neighboring avenues. Those who did not 
go to the fire rushed to the telephone, 
asking for the Berkeley Fire Department, 
flashing the hook frantically and re¬ 
marking to the impatiently waiting fam¬ 
ily, “I suppose Central’s gone to the fire.” 

Down in the Berkeley office the usual 
force of evening operators were holding 
the regular load, when suddenly without 
warning it seemed every one in and about 
the Bay district was using his telephone. 
The operators did not ask for an ex¬ 
planation, but each in turn rose to meet 
the demand. By leaps and bounds the 
load increased, and steadily the operators 
doubled and tripled their efforts. 

It was not until the subscribers called 
asking for the location of the fire that 
the operators knew the cause of the al¬ 
most overwhelming increase. Swiftly, 
patiently, they repeated, “I am sorry, but 


we do not have that information,” as 
each in turn reached her cord for an¬ 
other line signal, only to repeat the same 
phrase. The fire might have been in the 
same block or in the neighboring build¬ 
ing for all any of them knew, but they 
kept their seats, increasing their efforts. 

For a half-hour the firemen battled to 
overcome the flames, and for half an 
hour the operators worked just as hard 
to combat the steadily increasing load. 
During that time the chief operator’s 
telephone was very busy, and over the 
wire the operators not on duty were 
asking “Do you need any help? We will 
come up if you do.” 

Fight o’clock came. It was time for 
the “eight o’clock operators” to go home. 
They had worked hard all that hot day 
and they were very tired after the work 
of the last half-hour, but each individu¬ 
ally said to the chief operator “I’ll stay 
until it quiets down,” and turned back to 
help their fellow workers. Eight-fifteen 
struck and the “eight-fifteen operators” 
offered to stay. In splendid cooperation, 
operators, supervisors, and chief met and 
held the load. 

At 9 o’clock on the Berkeley campus 
the firemen held the blaze in check, and 
down in the Berkeley telephone office the 
last of the operators dragged their tired 
feet down the stairway. 
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AN OLD TIMER 

Years have passed since the construction of the pole lead, shown in the photograph, took place, 
although it seems like yesterday. Today no trace of this lead appears, the surroundings have 
changed and underground plant has been substituted for this lead. This lead consists of 85-foot 
poles with 25 210-pin crossarms, and was located on West Street, New York City, the top arm carry¬ 
ing the New York-Chicago toll circuits which were placed in operation during the early nineties, the 
work being under the supervision of Chief Construction Foreman H. A. Mott, working out of 
New York, and at present with the Illinois Bell Telephone Company at Chicago in the capacity of 
superintendent of safety and fire prevention. 


Not only in Berkeley, but every otliee 
in the East Bay region, carried an almost 
overwhelming load, and everywhere it 
was met with the same cooperation and 
the same spirit of correct endeavor to 
give the public the service it deserves. 

Among those who volunteered to re¬ 
main at work in Piedmont office were: 


Miss Hoffman and Miss Bentley. In 
Berkeley were: Miss Krieman, Miss Hinz, 
Miss Pascoe, Mrs. Chisholm, Miss Hobson, 
Miss Colt, Miss Diaz, Miss Murphy, Miss 
Furrer, Miss Schroeder, Miss Kylkinen, 
Miss Noble, Miss Loffland, Miss Worfield, 
Miss Conley, Miss Moran, Miss McNamara, 
and Miss Towers. 
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Oakland’s “Ad” Masque a Big Success 



The Oakland Advertising Club has justified Its 
name largely through its annual ad masque, the 
largest one-night show that any club has ever 
successfully presented year after year. 

This year, besides the brilliantly-staged pageant 
in the Oakland Auditorium unfolding the idea 
that advertising pays, there was a parade of ads 
and a unique advertising stunt in which the 
various merchants and organizations participated, 
displaying in picturesque style their advertising 
media. 

One requirement of each entry was that accom¬ 
panying their exhibit there should be a girl in 
white representing Truth and carrying a shield 
with the motto, “Truth Pays.” 

The company’s entry consisted of a float on 
which was placed a miniature switchboard, lead 
of poles and a large telephone directory, repro¬ 
ducing the cover and the advertising copy it 
contains. 

On the leaves of the directory were printed 
slogans explaining the value of telephone direc¬ 
tory advertising and creating an interest in the 
stock of the American Telephone and Telegraph 
Company. The leaves were opened and closed as 
the float moved along, and attracted the attention 
of many thousands of spectators. The “Truth 
Girl” was exemplified by Miss Marie Mazzini, 
who was the private branch exchange operator at 
the miniature switchboard, while Miss Mae Frieze 
and Miss Jean Jukkala represented exchange 
operators. 

Accompanying the float as escorts were Messrs. 
Milton Maddocks, C. E. Sutherland, Roger D. 
West, and Baird Porter. 

Many complimentary remarks were overheard 


concerning the telephone company’s participa¬ 
tion in the pageant. Manager John Holmes of 
Oakland, who is an active worker tor the sue 
cess of the annual ad masque, has a highly- 
prized letter from C. H. Chase, general manager 
of this year’s showing, saying that our coopera¬ 
tion helped very highly to make the affair 
successful._ + _ 

Make the Best of Today 

The days that are gone we can’t live o’er again; 

We can’t recall words that are spoken. 

And some of the days may have been full of 
pain, 

The words may have some heart broken. 

The chance that we had to do some worthy good 
turn 

We thoughtlessly let slip away. 

But what is the use to sit idly and yearn— 

Let us just make the best of today. 

The dim distant future looks so fair and bright 
That we oft are contented to wait. 

And we don’t even turn to get one little sight 
When Opportunity pulls at the gate. 

We’re prone to put off everything that we can 
Rock along in the same listless way. 

But the fellow who gets there with bells is the 
man 

Who just makes the best of today. 

—Albany Evening Journal. 

A Sociable Man 

One who, when he has ten minutes to 
spare, goes and visits some one who 
hasn’t. 



CREATING INTEREST IN DIRECTORY ADVERTISING 
Each year Manager John Holmes of Oakland enters a float in the big Ad-Masque Pageant held 
in his city. This year's novel stunt attracted much attention 
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The Pacific Telephone Magazine 


Published monthly at 

San Francisco for the benefit of its employees 
by The Pacific Telephone and 
Telegraph Company 

6. C CARROLL. Editor 

WALTER A. FOLGER .... Assistant Editor 
S hreve Building, San Francisco, California 


Another Milestone 

This Magazine is the first of Volume XVI. 
If our issues had been consecutively 
numbered this would be No. 181. Ap¬ 
proximately two million copies have been 
printed and distributed. The issuance of 
the publication seems to be fully justified 
as the years go by. A constantly increas¬ 
ing demand has compelled us to double 
the circulation of the Magazine in the 
last five-years. In the same period it has 
been doubled in size, and the expense of 
publication has increased in much greater 
proportion. 

It is the intention that every employee 
desiring a copy of the magazine shall 
have one, and, if the supply is insufficient 
in any locality, a request for added copies 
through the usual channels of organiza¬ 
tion will be quickly complied with. 

We wish again to thank our corres¬ 
pondents in the various departments and 
divisions for their assistance. Any re¬ 
sults the editors may be able to achieve 
are made possible only through their in¬ 
terest and efficient cooperation. We fur¬ 
ther realize that there are many, unknown 
to us, who in turn help our direct corres¬ 
pondents with contributions, and to these 
we also extend our thanks. 

Our aim is to give our associates a 
continuous picture, in text and photo¬ 
graph, of the growth and progress of our 
company. We try to keep them informed 
of the changes and advances in the tele¬ 
phone art. We wish them to know of 
accomplishment in the way of construc¬ 
tion, of our relations with regulatory 
bodies and the public, of the economic 
developments affecting our operations, 
and of the work and experiences of 
other companies in the great Bell System. 
As far as space permits, we publish news 
of social events and happenings in our 
various exchanges. Editorially, we have 
sought to emphasize the principles of 
conduct and action which lead to better 


manhood and womanhood and to better 
citizenship. 

We have had some commendation and 
some criticism. We welcome the latter 
as much as the former, in the realization 
that the ideas of others, carried into ex¬ 
pression, may mean a better Magazine. 
Give us your suggestions and advice. It 
is your Magazine. Our hope is that in 
its pages you will find entertainment and 
profit. _*_ 

“When, in the Course of Human Events” 

Looking at our ever-present calendar, we 
are reminded that in this month is cele¬ 
brated the anniversary of the signing of 
the unanimous Declaration of Indepen¬ 
dence of the thirteen original United 
States of America. 

“How familiar,” says the Bank of Cali¬ 
fornia, “are the phrases of the old 
Declaration reiterating through speaker 
and press man’s inalienable right to the 
blessings of independence. It is doubly 
interesting that after America’s indepen¬ 
dence was finally won by force of arms, 
there ensued long years of turmoil and 
contention before the citizens of the 
young republic were convinced that 
Liberty and Independence did not mean 
license or repudiation of obligations, but 
freedom of a nobler sort, built upon pru¬ 
dence and self-restraint. Financial inde¬ 
pendence, the proud ambition of every 
right-thinking man, is also secured only 
by industry, prudence, self-restraint, and 
the thoughtful arrangement of one’s 
affairs.” 

The Fourth of July means to many a 
stiffening of the backbone, as the stars 
and stripes are borne past to the music 
of fife and drum. It indicates to some 
that American liberty, freedom, and the 
pursuit of happiness are every-day rights 
and privileges that are, and will continue 
to be, respected, while to others the red 
four that decorates our July calendars in¬ 
stantly indicates the potential possibili¬ 
ties of a “Tuesday off.” 


Diet 

Right living is the basis of happiness, 
and one factor in right living is an 
obedience to the laws of health. There 
may be situations within our observation 
where it seems that enjoyment of life is 
received without an adherence to those 
rules. But, depend upon it, nature is an 
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absolutely accurate bookkeeper and re¬ 
morseless in demanding an ultimate set¬ 
tlement. Sometimes she is years in 
presenting her statement of account, but 
the day of reckoning is inevitable. 

In our younger years we are growing 
—acquiring added strength and new tis¬ 
sues. In the period of this growth our 
forces of resistance are greater. We 
more easily throw off, or even overcome, 
the natural effects of ignorance, mis¬ 
takes, or indulgence. Nature, too, is al¬ 
ways working to aid us. Her processes 
are those of cure and remedy. The new 
blade of grass comes back more quickly 
when trampled upon. The cut in the 
bark of the young tree is more easily 
healed. But there comes a day when our 
bodies are finished. No new tissues of 
the proper kind are added. Even nature 
is slower in her assistance. From that 
day we live on what we have acquired. 
The accumulation of physical capital is 
ended. 

There are years yet ahead of the aver¬ 
age man or woman. Will they be few or 
many? Will they be periods of comfort 
or distress? Will they be those of cheer¬ 
fulness or discouragement? Nothing will 
have a more important bearing on the 
answers to these questions than the pos¬ 
session or lack of health. 

A proper diet, in quantity and charac¬ 
ter, is undoubtedly the most important 
consideration in the preservation of 
health. Many volumes have been writ¬ 
ten on the subject, some elaborating on 
the fads and fancies of theorists and 
some setting forth facts the truth of 
which has been demonstrated by experi¬ 
ence. When new and strange sensations 
or pains, known under the head of symp¬ 
toms, drive us to the gentlemen of the 
medical profession, after reference to 
th-eir tubes, meters, and tests, they will 
give us their diagnoses in terms of pres¬ 
sure and percentages of calorics, pro¬ 
teins, vitamines, and the like, plus or 
minus and vice versa. In the great ma¬ 
jority of cases the suggested remedy will 
be a change or elimination of some foods 
in our diet. Translating the language of 
therapeutics into that of daily life, they 
will mean that our food is of the wrong 
kind or that we are eating too much. 
Food bears the same relation to the body 
as fuel to the engine. The use of a cer¬ 
tain amount of fuel develops the maxi¬ 


mum power of the engine. Added fuel 
does not proportionately increase power. 
In fact, the engine will be strained and 
parts more quickly wear out when the 
furnaces are jammed. The fireman does 
not shovel more coal when his gauges 
show satisfactory results. He does not 
fill the furnace when the boiler has suffi¬ 
cient steam for the work of the engine 
just because it is eight, twelve or six 
o’clock. 

The seasoning of food and its flavor 
or richness bears no relation to its nutri¬ 
ment and the energy we gain from it. 
The efforts made to assimilate food of 
that character are quite likely to be later 
reflected in the “symptoms” before re¬ 
ferred to. Let your food be simple and 
wholesome. Above all remember that 
“enough is plenty.” 

Nature always gives her warnings. The 
person who blindly yields to his appe¬ 
tite, in the matter of an excessive or 
wrong diet, or who does not even wait 
for appetite just “because the food is 
good,” or because it is a given hour of 
day, at some time will be told in various 
ways of “breakers ahead.” The sensible 
person will change his course. There are 
inevitable penalties for the indifferent. 

The foundation of health must be laid 
before its need is apparent. When health 
is gone or impaired, wishes will not undo 
the results of a failure to observe its 

laws. _,_ 

Mr. Cass Takes a Holiday 

President A. B. Cass of the Southern 
California Telephone Company on June 
24 left Los Angeles for an extended tour 
of Europe. His itinerary will include 
Scotland, England, France, Belgium, 
Switzerland, and Italy. The Magazine 
extends its wishes for a pleasant journey 
and a safe return. 


Pacific Dividend 

At the last meeting of the directors of 
The Pacific Telephone and Telegraph 
Company, the regular quarterly dividend 
on the preferred stock of the company, 
at the rate of 6 per cent per annum, was 
authorized paid on July 15 to stockhold¬ 
ers of record on June 30, 1922: 


Wilson says: “Economy and every¬ 
thing that ministers to economy supplies 
the foundations of national life. 
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Western Electric People Hear Bell Loud Speaker 


For the first time in history the presi¬ 
dent of a great corporation has been 
able, talking from his office, to address 
in person several thousand of his fellow 
employees, 1000 miles away, at the same 
time and in such a fashion that all of 
them heard distinctly every word he ut¬ 
tered. Charles G. DuBois, president of 
the Western Electric Company, has set 
the uniciue example that is attracting 
widespread attention among other indus¬ 
trial leaders who now see the way 
cleared for more intimate contact with 
their fellow employees. 

In upsetting tradition Mr. DuBois spoke 
from his offices at 195 Broadway, New 
York City, to 27,000 workers gathered 
in the courtyard of the Western Electric 
plant in Chicago. Transmitted into an 
ordinary telephone his greetings were 
carried by long distance telephone to 
Chicago and delivered through amplifiers 
and a loud-speaking apparatus erected on 
a platform in the factory precincts so 
that every one within a quarter of a 
mile from the receiving equipment, lis¬ 
tened in without the slightest difficulty. 

The audience was also addressed by 
H. B. Thayer, president of the American 
Telephone and Telegraph Company, and 
F. B. Jewett, vice president of the West¬ 
ern Electric Company, talking from New 
York, and J. C. Nowell, vice president 
and general manager of The Pacific Tele¬ 
phone and Telegraph Company, speaking 
directly from San Francisco, more than 
2000 miles away. 


The text of Mr. Nowell’s remarks fol¬ 
lows : 

Mr. Craft has given me the privilege of saying 
a word of greeting to you from San Francisco. 
You are gathered to hear a demonstration of 
the Bell Loud Speaker. It is really a demon¬ 
stration of the efficiency and teamwork of the 
whole Bell System—of the scientist who thinks 
it is possible; the engineers who design it, you 
who manufacture it, and we who operate it. 
That every job shall be well done is essential 
to the whole. What a good job it is is illus¬ 
trated by the fact that otherwise to stand beside 
Mr. Albright to talk to you this noon I would 
have had to leave San Francisco two days ago 
to be there now. As it is, I am two thousand 
miles away. Y'our day is half done; ours is 
but well begun. So I shall ask the Loud 
Speaker to say for the operating organization 
on the Pacific Coast that we are keenly appre¬ 
ciative not only of the good job you habitually 
do. but also of the particular way you are help¬ 
ing us out in a very busy situation here, and 
to thank you. 

Visitors gathered at Chicago for the 
experiment were amazed by the clear¬ 
ness of tone and the volume of sound 
obtained in the amplification of the ad¬ 
dress. To impress upon the audience the 
power of the loud speakers, H. F. Al¬ 
bright, vice president of the company, 
introduced one of the officials at the 
factory, who talked with and without 
the aid of the loud speakers. 

When he addressed the gathering with¬ 
out the aid of the equipment he was 
heard scarcely twenty feet from the 
stand. Then, as the amplifier was 
switched on, his voice was carried out 
over the crowd until it reached the most 
distant corner of the plant. 



PIEDMONT OFFICE CELEBRATES 

On May 2b expert cooks , talented musicians, and graceful dancers made a great success of an 
evening party. These cakes look good enough to eat, we’ll say 
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Telephoning Across Our Continent 


1l 


“When I gave a man ‘ready’ with a San Fran¬ 
cisco call the other day,” said a transcontinental 
operator in New York, “he asked me how’ the 
weather was out there. He thought I was in 
California! And a lot of people who use the 
telephone many times a day know even less about 
our business than he did. 

“Of course, quite a number of patrons are 
familiar with telephoning across the continent. 
But often those who aren’t so used to it think 
they have to shout louder because the distance is 
so much greater. Women, especially. In shout¬ 
ing they hurt the other person’s ears and make it 
impossible for him or her to understand. It 
isn’t necessary, either, because usually the trans¬ 
mission over the transcontinental and Havana 
circuits is splendid. 

“Other unusual features of transcontinental 
operating? Y"es, there are several. We only listen 
in long enough to make sure conversation has 
started satisfactorily and then cut out. So we 
catch just the beginning of the talk. That gives 
us a general idea of the people who are speak¬ 
ing, though. 

“No, I don't ever remember a case where the 
subscribers got stage fright because they were 
talking over such a great distance. They always 
have plenty to speak about. When it costs so 
much to talk to Los Angeles or Seattle, they are 
going to know in advance just what they intend 
to say. 

“You see, we have both business and personal 
calls. Many of the business calls are from im¬ 
porters—of silk, for instance. Brokers do some 
transcontinental telephoning. So do people who 


have sent off shipments or who are expecting 
some and want to know when the goods left and 
how they are going and all about them. 

“A heavy percentage of the calls, both business 
and personal, are in connection with the movies. 
Most of them, of course, go to Los Angeles, Holly¬ 
wood and other cities in that section. Well known 
stars arc constantly being called up by producers 
and directors in the East, to find out what they 
are playing in, how long their present work will 
last and when they’ll be able to come to this part 
of the country for another engagement. 

“Personal calls to screen favorites are also 
heavy. It’s always interesting to put through 
calls to them, because you may have seen one 
of their pictures recently. That’s one time, too, 
when we don’t have to worry about disputes of 
overtime on a call. One young man used to call 
up an actress—she’s abroad now, I believe—and 
nearly always he had a big overtime charge. He 
seemed to think it was worth it, though. 

“Not all our patrons pay their overtime charges 
so cheerfully. A few try to time themselves with 
a watch, and then are quite put out because our 
time doesn’t agree with theirs. Of course, our 
calculagraphs register much more accurately than 
any one who times a conversation by looking at 
a watch. Once in a while somebody even seems 
to think the operator gets a rake-off on overtime 
charges! 

“Occasionally a business man will kick at a 
charge for extra time incurred because things 
don’t run just according to his schedule. He 
makes a list of what he has to say and figures 
on its coming within a certain time. But often 



SAN FRANCISCO TRANSCONTINENTAL OPERATORS 
Sitting, left to right: Misses M. Barcanes, M. Lewis. Standing, left to right: G. Cousins, 
G. Rrgce, and L. Piper, supervisor 
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NEW YORK TRANSCONTINENTAL OPERATORS 

Miss A. Dougherty, supervisor; standing, left to right: Mrs. C. Kirse, Misses E. Young, and A. Clark 


the person he is calling has something to say, 
too, and that takes up minutes Mr. Business 
Man didn’t count on. He himself sometimes 
thinks of a matter he wants to mention that 
wasn’t on his list and that makes him run over 
his time limit. 

“No, there can’t be any question as far as the 
calculagraph is concerned, because that is auto¬ 
matic and registers exactly the start and end of 
every conversation. In other cases—when a pa¬ 
tron claims he has been flashing an operator, for 
instance, and she hasn’t noticed it right at first— 
we tell our supervisor and give him the benefit 
of the doubt. 

“Yes, there are some operating conditions on 
the Havana circuit that we don’t get in our trans¬ 
continental work. One of the Havana operators 
here is a good friend of mine. She says personal 
and business calls to Cuba are about evenly 



HIGHLAND OFFICE, SPOKANE GROUP 


Left to right, we have here: Misses Clara 
Anderson, Florence Beck, Emma Schafer and 
Edna Geil. 


divided. Most of the business calls are in Eng¬ 
lish and the personal ones in Spanish. That 
doesn’t hold good for the racing season, however. 
Then lots of Americans go down on pleasure trips 
and telephone home. 

“Much of the talk between Cuba and the United 
States is about sugar and racing. Prohibition 
doesn’t figure—at the start of the conversation, 
anyway. My friend has never even heard it 
mentioned. A number of Cubans come to New 
York, too, and a big percentage of them telephone 
back to their families and friends to tell them 
what sort of a journey they had and how they 
are enjoying life here. 

“No, she doesn’t know a word of Spanish. She 
doesn’t have to. You see, we don’t deal directly 
with our Havana subscribers as we do with 
patrons whom we are calling in other cities here. 
All our work is done with the Havana operator. 
She gets the people we want, just as if she were 
a P. B. X. operator in a big hotel. 

“On the whole, I guess the per cent completed 
is higher on our calls than on shorter ones. Most 
of them are for particular persons, and that 
means a report charge even if the patron doesn’t 
reach the man he wants. So he is pretty careful 
to get the name straight and the address right and 
to call when the person he wants is likely to be 
in. All that increases the transcontinental oper¬ 
ator’s chances of boosting the per. cent com¬ 
pleted.” 

[This story is reproduced from the June i$sue 
of Long Lines, the official magazine published 
by the long lines department of the American 
Telephone and Telegraph Company through the 
kind cooperation of editor, Thomas Tyson Cook.] 


A Rippin’ Limerick 

There is a man in our camp who always gets a 
slant 

From every pretty girlie in each and every plant. 
I shouldn’t let the secret fall— 

It’s not the bird’s good looks at all; 

He sold his Lizzie late last fall and bought a 
new Durant.— Inland Relay. 
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Sickness, Pension, and Death Benefits Paid to Employees and Their 
Dependents by the Pacific Telephone and Telegraph System 


Sick Benefits and Pensions paid em- 

During five 
months ending 
Mag 31,1922 

During nine 
years ending 
Dec. 31, 1921 


Total 
to date 

ployees . 

$ 91,332 

$ 822,490 

$ 

913,822 

Accident Benefits paid employees. 

Hospital and Surgical Treatment paid 

24,526 

274,504 


299,030 

for injured employees. 

15,725 

144,038 


159,763 

Death Benefits due to sickness. 

(Paid to the wives, children or other de- 

16,861 

147,091 


163,952 

pendent relatives of employees.) 

Death Benefits due to accidents. 

(Paid to the wives, children or other de¬ 
pendent relatives of employees. Not in¬ 
cluding authorized death benefits payable 

1,724 

59,455 


61,179 

in installments but not yet due.) 

Totals . 

$150,168 

$1,447,578 

$1,597,746 

Financial assistance, amounting to 

$5206, was 

also given during 

the five 


months ending May 31, 1922, in cases of disability which did not come wholly 
within the provisions of the Employees’ Benefit Plan. 

The above payments made to employees on account of sickness disability and 
to their dependents on account of death due to sickness are based on the 
amount of continuous employment at the time illness or death overtakes them. 

The above figures illustrate why you should protect your record of continuous 
employment with the Bell Telephone System by securing a “leave of absence” in 
case you leave the service temporarily, or in case you move to another city and 
desire to secure employment with this company again or with any of the other 
telephone companies comprising the “Bell System’’ in the United States. If 
you know that your absence will be for a period of less than thirty days, you 
should secure approval of your absence from your superior, and for an absence 
of thirty days or more you should secure a written “leave of absence” (Form 
B-362). Application blanks and detailed information as to the routine neces¬ 
sary to maintain your eligibility to the benefits payable to employees of the 
“Bell System” under the provisions of the Employees’ Benefit Plan may be 
secured from your superior. 

Death benefits are payable to a dependent beneficiary, designated by the 
employee, in accordance with the provisions of the Benefit Plan. Employees 
who desire to change the names of their beneficiaries, previously entered on 
their Record of Service cards on file, should notify the Employees’ Benefit 
Fund Committee. 


EMPLOYEES’ BENEFIT FUND COMMITTEE. 

B. C. Carroll, Chairman 

J. C. Nowell F. C. Phelps D. P. Fullerton J. H. Corcoran 

T. V. Halsey, Secretary H. Matthiesen, Assistant Secretary , 

210 Post Street , San Francisco. 
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A Sky-Line View of Los Angeles, Division Headquarters 


Division Superintendent of Plant , I. F. Dix. 
Division Commercial Superintendent, N. R. Povvley. 
Division Superintendent of Traffic, F. N. Rush. 


Mrs. Eva McClellan has been recently appointed 
clerk at the Santa Ana exchange. 

Lillian Fisher, operator, Olive office, Los An¬ 
geles, was recently transferred to San Francisco. 

Mrs. Carrie E. Baldwin, formerly at Wilshire 
office, Los Angeles, has been transferred to Colo¬ 
rado office, Pasadena. 

Mrs. Grace Lambeck, evening operator, Colo¬ 
rado office, Pasadena, has recently requested a 
transfer to Detroit, Mich. 

The girls of Colorado office, Pasadena, wel¬ 
come Miss Neah K. Claudin and Miss Winifred 
Johnson back to their office. 

The Misses Nyda E. Dana, Juanita I. Henry, 
and Hazel G. Grisw 7 old have been recently added 
to the Glendale operating force. 

The supervisors of Colorado office, Pasadena, 
gave a dinner in honor of Mrs. Marion R. Hollo¬ 
way on June 8 at the home of Mrs. Dell. 

Miss Eula M. Miller, evening chief operator, 
Glendale office, was married May 31, to Beryl 
Platt, a young business man of that city. 

Misses Rena H. Durst, operator, and Millicent E. 
Morrill, evening operator, Main office, Los An¬ 
geles, have been transferred to San Francisco. 

Miss Etta Kershaw of El Monte office was mar¬ 
ried last month at Riverside to A. J. Foley of 
Los Angeles. Her many friends wish her lots 

of luck. 

Miss Irene Andrew and Clara M. Doyle were 
recently promoted from the position of operators, 
Olive office, Los Angeles, to the position of central 
office clerks. 

Miss Corinne Difani, order clerk, Riverside, 
recently left for Honolulu, where she has taken 
a position in the commercial department of the 
telephone company. 


Miss Ala Blomker has been recently added to 
the San Diego commercial force as clerk to fill 
the vacancy left open because of Mrs. Carlyle 
J. Kiel’s resignation. 

E. S. Morrow 7 , manager at the Santa Ana ex¬ 
change, enjoyed his vacation at the Shriners' 
Convention in San Francisco; from San Fran¬ 
cisco he expects to drive to Eureka. 

C. W. Norris, manager at Pasadena, claims to 
have the best ad salesman in the United States, John 
M. Black, Pasadena, who sold a $2.50 a month ad 
to the Salvation Army of that city 7 . 

Miss Ruby Hill, clerk, Riverside, has returned 
from a w 7 eek’s vacation spent at Berkeley, during 
senior week, when she received her A. B. de¬ 
gree from the University of California. 

The following announcement w r as recently 
made by one of our Los Angeles subscribers: 
“Arrived to Mr. and Mrs. Dana H. Jones, a 
telephone. Subscriber and telephone doing 
nicely.” 

The front of the commercial office, Riverside, 
has been rebuilt to permit of an interesting 
window 7 display. Equipment for the display is 
being prepared and will be placed on exhibition 
shortly. 

Miss Effie M. Shaw, operator, w r ho is now 7 Mrs. 
Effie M. Miller, was the only June bride in 
Sunset office, Los Angeles. Surely Cupid would 
not decide to take a vacation during the month 
of June; perhaps he is busy in the other ex¬ 
changes. 

A miscellaneous shower and farewell party w T as 
given for Mrs. Cora B. Bassett, Colorado office, 
Pasadena, on May 24 at the home of Lois M. 
King. Progressive games were played and the 
evening was an enjoyable one to all. Among 
the gifts presented to Mrs. Bassett were an 
electric iron and toaster. 
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Miss Florence M. Ward, evening chief operator 
of the Paso Robles exchange, whose service ex¬ 
tended over a period of seven years, passed away 
May 30. She leaves many friends who will iniss 
her deeply. 

Miss Clarita Edwards, central office instructor 
in Olive office, Los Angeles, was married on 
June 4 to Lee Jenkins, switchboardman in the 
same office. The girls presented the bride with 
a beautiful silver cake plate. 

On May 22 our employees celebrated the inau¬ 
guration of their new Association Hall, located 
at Tenth and G streets, San Diego, with a stag 
smoker. A very lively program was furnished, 
the talent being secured by the employees and 
their families. 

Since the last issue of the Magazine the force 
at our Fair Oaks office, Pasadena, has been in¬ 
creased by the following: Miss Ruth M. Chaplin, 
Miss Winifred L. Horn, Miss May L. Smith, and 
Miss Lillian M. Bennett who has been trans¬ 
ferred from Colorado office. 

Mrs. Clara M. Doyle, central office clerk in 
Olive office, recently entertained with a house¬ 
warming. Thirty-five girls were invited. Games 
and dancing were enjoyed during the evening 
and later refreshments were served. All enjoyed 
themselves to the greatest extent. 

On the evening of May 23 the girls of the 
La Mesa office were entertained at the home of 
Mrs. Orrin Osborne, nee Sarah McCarthy, former 
operator, with a unique costume party. The 
evening was spent with games and stunts, after 
which delicious refreshments were served. 

C. H. Dunlap of the business office, Los An¬ 
geles, recently returned from a two weeks’ 
vacation spent in St. Louis, Mo., Chattanooga, 
Tenn., and other Eastern points of interest. Mr. 
Dunlap reports a very pleasant time, but was 
glad to get back to sunny California again. 

L. H. Fuller, supervisor in the business office, 
Los Angeles, was transferred on June 12 to the 
methods department of the division office, with 
P. E. Davis, supervisor of methods of the South¬ 
ern Division. He is succeeded by M. C. Walton, 
senior office salesman of the south sales unit. 

The following changes have recently taken 
place in the San Diego commercial office: Miss 
Minnie Yeager has been transferred from sales 
clerk to teller; Miss Ora Smith, formerly typist, 
has been transferred to sales clerk; Miss Helen 
Thomas, formerly clerk, has been transferred to 
typist. 

Mrs. Esther M. Styles has resigned her posi¬ 
tion as cashier at Bakersfield to take up her 
residence at Eureka. Miss Ada Harman has 
been appointed cashier to fill the vacancy created 
by Mrs. Styles’ resignation. Mrs. Josephine E. 
Jeffrey has been appointed clerk, succeeding 
Miss Harman. 

On June 13 the employees of the commercial 
department elected a new committee to serve as 
the commercial department’s entertainment com¬ 
mittee for the coming year. The following were 
elected to serve: Miss Alice Martin, E. C. Mc- 
Nary, L. A. Beyers, V;L. W. Morris, and Mrs. 
LeRobe Markey. v 
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A sixty-line switchboard, with fourteen sta¬ 
tions, was installed recently for the United States 
Navy headquarters. Eleventh Naval District, foot 
of Broadway, San Diego. More stations are being 
added to this switchboard from time to time, 
and it is expected that in the very near future 
the board will be working to its capacity. 

L. C. Miller, methods clerk of the division 
office, Los Angeles, has been appointed manager 
at Riverside. Mr. Miller carries with him the 
best wishes of his associates in the commercial 
department, who also wish him success in his 
new appointment. Mr. Miller has been suc¬ 
ceeded by L. H. Fuller of the Los Angeles busi¬ 
ness office. 

The vogue in Los Angeles is June brides: Miss 
Eva F. May, junior evening operator, Main office, 
Los Angeles, was recently married to O. T. Crit- 
tendon; also Miss Bertha Mizer, operator. Main 
office, Los Angeles, and S. F. Condon were mar¬ 
ried. To complete the triangle Miss Mary Kul- 
scar, operator. Main office, Los Angeles, became 
the bride of L. M. Gettman. 

On May 31 Miss Ruth Dickey, school prin¬ 
cipal, Los Angeles, resigned to be married. On 
June 4 she became Mrs. J. A. Van Horn and 
will make her home in Salinas. Mrs. Van 
Horn had about seventeen years’ service with the 
company, all in Los Angeles. She held the 
position of school principal from February, 
1910, to the date of her resignation. 

The following appeared in the Ventura Daily 
Post, Ventura, June 13th, 1922: “Thirteen years 
ago a number of Dick Callio’s friends assembled 
at the Rose Hotel to give him a little farewell 
party before his departure for San Francisco to 
take a position in the office of The Pacific Tele¬ 
phone Company. His friends presented him with 
a fine fountain pen, Don G. Bowker making the 
presentation speech.” 

Mrs. Edith Jopson is again with the company 
after an absence of several years, a portion of 
which was spent in Northern California. Mrs. 
Jopson has been employed by the United States 
Long Distance Company as trunking operator in 
Fair Oaks office, Pasadena, for some time, but 
is now on the Fair Oaks force as “B” operator.. 
Those who have had the pleasure of being her 
coworkers are delighted at her return. 

News has reached the traffic department of the 
death on June 14 of Dan Barry. Mr. Barry has 
been employed for several years by the telephone 
company in Pasadena, at different times occupy¬ 
ing the positions of switchboardman in the 
Colorado or Fair Oaks office, Pasadena, and was 
on the Colorado test board for some time. Most 
recently Mr. Barry was on the wire chief’s test 
desk in Fair Oaks office and endeared himself to 
all the operators on the “A” and “B” boards by 
his never-failing courtesy in testing lines. To 
those who knew him personally Mr. Barry was a 
staunch friend, every ready with a word of good 
cheer and encouragement. He is survived by a 
widow and two children. The entire organiza¬ 
tion feels sad at the loss of a dear friend and 
loyal co-worker. We extend Mrs. Barry and 
their small daughter and son our most sincere 
sympathies. 
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The commercial force at Riverside enjoyed a 
picnic and social evening, May 18. At five 
o’clock the party, including Mr. and Mrs. L. C. 
Miller, and Messrs. Pollock, Ware, and Taylor 
of the’ division ollice, left for Elliotta plunge for 
a swim. After a hearty picnic supper the party 
motored to Uplands, where the remainder of the 
evening was spent in dancing. We agree it can 
well he said that “a good time was had by all.” 

If Dan Cupid has shot as many arrows in 
other offices as he has in Colorado office, Pasa¬ 
dena, the last few months he certainly is a busy 
fellow. This month Colorado office bids farewell 
to Mrs. Cora B. Bassett and Mrs. Alberta I. 
Randolph, recently married, and to Miss Eva 
Van Sicklen. The “B” operators must accus¬ 
tom themselves to calling Miss Ruth B. Beeson, 
their supervisor, Mrs. Claus in the future. She 
was married June 9. Miss Bertha O. Stans- 
barger was married on June 9 to John Guest. 

On Sunday, June 18, the girls of Main office, 
Los Angeles, gave a picnic at Eagle Rock Park. 
The main event of the day was “chow,” at which 
lime chief operator, Mrs. Gruber, presided at the 
“hot dog” stand and coffee-pot. As to the salads 
and cakes, we certainly have some splendid cooks 
in our office. Some of our young ladies went 
back to their childhood days and spent a lively 
half hour on the old teeter-totter. After lunch, 
dancing was enjoyed and, later in the evening, 
story-telling. Every one agreed they had a jolly 
good time and are ready for another. Miss 
Mary Rent, Miss Mary McCarthy, and Miss Esther 
L. Lampe were on the committee for picnic plans. 

Supervisor of Dining Service Crichton likes to 
know that the efforts of his people to please are 
appreciated. Read this reference to our Olive 
lunch room, Los Angeles: “Please tell the per¬ 
son who made the banana cake today that it was 
a ‘masterpiece’—‘dee-licious’—and here is hoping 
she will be making cakes for telephone girls for 
many years to come, because we do appreciate 
good ‘eats.’ ‘Thank you.’ Yours, ‘Just a 
Boarder.’ P. S.—I don’t want to give too many 
‘quarters’ at one time, but I have a few other 
compliments up my sleeve for some other em¬ 
ployees in the cafeteria department, and I’m sure 
a large number of the other girls think the 
same.” 

On the evening of May 26 the Los Angeles 
commercial department entertained at a dancing 
party held at the Goldberg-Bosley Academy, 
Sixteenth and Flower streets. The evening was 
a complete success, for which great credit is 
due the committee in charge as well as the 
officers of the company. In addition to dancing, 
those present were entertained with songs by 
Lew Farris, a Spanish dance by Miss Olivas, and 
motion pictures of the commercial department’s 
1921 picnic held at Santa Monica. Immediately 
following this, N. R. Powley, commercial super¬ 
intendent, gave a very forceful and interesting 
talk on the subject, “Sale of American Telephone 
and Telegraph Stock in the Southern Division.” 
Mr. Powley outlined the program for the sale 
of stock in this division, indicating in brief the 
quota of shares assigned, purpose of the cam¬ 
paign, and suggestions for the method of con¬ 
ducting the campaign. 


On May 31 Miss Marion Rumpf, chief operator. 
South office, Los Angeles, resigned to be married. 
The wedding occurred on June 7, her married 
name being Mrs. Haskell Freeman. Mr. and 
Mrs. Freeman left on a three months’ trip to 
New York and other Eastern cities. They will 
make their home in Los Angeles. Mrs. Freeman 
had about thirteen years’ service with the tele¬ 
phone company, all in Los Angeles. On June 1, 
1910, Mrs. Freeman was appointed chief operator, 
in which position she served until fhe date of 
her resignation. 

Miss Frieda Margsworth, operator, Pico No. 1, 
Los Angeles, resigned June 7, to be married. 
Miss Margsworth has been a valuable employee. 
She was surprised one day when she went on 
her fifteen-minute relief to find all of the other 
Pico No. 1 girls who were on relief at the same 
time awaiting her in the lunch room, where they 
all enjoyed ice cream and cake together. Later 
the employees in her division presented Miss 
Margsworth with an electric toaster for the 
home that her liusband-to-be has already provided 
in San Francisco. 

Miss Ruby G. Kentfield, one of the most 
popular and charming of the Fair Oaks office, 
Pasadena, operators was married, June 1, to 
Ted Hoffman in the Washington Street Methodist 
Church. The bride was attended by her sister, 
Miss Gertrude Kentfield, as maid of honor, and 
the Misses Edith Buckminster, Elizabeth Johnson, 
Katherine Cleveland, and Eleanor Cleveland as 
bridesmaids attired in pastel shades of organ¬ 
die with hats of the same material and carrying 
arm bouquets of pale pink carnations. Miss 
Kentfield was given in marriage by her father. 
Mrs. McVitty sang “O Promise Me” before the 
bridal party entered to the strains of the 
Lohengrin wedding march, and as they followed 
the tiny flower girl out of the church after the 
ceremony the organ pealed forth the Mendelssohn 
wedding march. After a reception and wedding 
supper at the home of the bride’s parents, Mr. 
and Mrs. Hoffman left for a honeymoon trip 
through Northern California. They will make 
their home for the present with Mrs. Hoffman’s 
parents. 

John D. Fraser, chief of police of the City of 
Glendale, has written Manager Fred Deal the 
following letter: “At 10:30 p. m. or thereabouts, 
on June 10, one of your operators in the per¬ 
formance of her duties became aware of certain 
suspicious noises, screams of a woman, etc., 
coming over the wire from the northern section 
of the city. The operator immediately got Tn 
communication with the police department and 
furnished us with the house numbers of all 
parties served on the party line, with the result 
that within ten minutes after receiving the call 
our detectives were at the scene of the disturb¬ 
ance. I wish to take this opportunity to express 
to you my thanks for the service rendered and 
to congratulate you upon the efficiency and 
capability of your employees, especially the 
operator above referred to. The spirit of co¬ 
operation displayed is most commendable, and 
in this connection I would say that this depart¬ 
ment will appreciate any information or sus¬ 
picious action that may come to the knowledge 
of your operators at any hour of the day or 
night.” 


Page Thivty-tivo 













A Sky-Line View of Sacramento, Division Headquarters 

Division Superintendent of Traffic, 0. Cole, Jr. 
Division Superintendent of Plant, E. H. Long. 
Division Commercial Superintendent, F. L. McNally. 


Miss Florestine Garcia has recently been added 
to the Visalia force. 

Miss Merle Adelsbach was recently added to 
the Porterville force. 

Miss Alice Jackson of Coalinga has been trans¬ 
ferred to Long Beach. 

Mrs. Lena R. Wood has been added to our 
traffic force at Yreka. 

Miss Lois Egan has been re-engaged as oper¬ 
ator at the Sonora exchange. 

Recent additions at Marysville were Miss Clara 
Creighton and Miss Doris McKiernan. 

Miss Amy Belcher has been engaged for sub¬ 
stitute work at our Orland exchange. 

Miss Dorothy McIntosh, formerly employed as 
operator at Quincy, has been re-engaged. 

Mrs. Pearl Shannon and Miss Ethel Womack 
have been added to the Madera exchange. 

Miss Mary Nunes of the Hanford exchange was 
recently transferred to San Luis Obispo. 

Misses Florence Billctt and Opal Wilson are 
recent additions to our operating force at Chico. 

Miss Ella Heaney was recently transferred 
from San Francisco to Sacramento main office. 

Miss Nellie Simmons, evening chief operator 
at Los Angeles, recently visited the Chico ex¬ 
change. 

Miss Verna Seay was transferred from Sacra¬ 
mento toll office to San Francisco during the 
past month. 

Mrs. Edna A. Hurd, local operator, has been 
transferred to San Francisco, where Mr. Hurd 
is employed. 

Misses Evelyn Castell, Ruth Woods, and Mrs. 
Mae Tout have recently been added to our 
Dinuba force. 
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Misses Berniece Bonnett, Mary Kell, and 
Josephine Thull have recently been added to our 
Fresno local force. 

Miss Faith A. Brooks, who has been the night 
operator at Red Bluff, has recently been trans¬ 
ferred to Sacramento. 

Manager George Springer of Fresno attended 
the big Rotary Convention held at Long Beach, 
June 5 to 10 inclusive. 

Katherine Marsh, Ida Bainbridge, Dorthy Bel- 
gan, and Florence Smith are new additions to 
the Stockton toll force. 

Miss Elizabeth Maddix was added to our force 
at Sacramento toll on the basis of a transfer 
from Portland, Oregon. 

On June 1 The Pacific Company took over the 
operations of the telephone system at Placer- 
ville, El Dorado County. 

Miss Frances Nash of our Reno, Nev., com¬ 
mercial department, was a recent visitor to the 
division offices, Sacramento. 

Among the employees re-engaged in Sacra¬ 
mento during the past month are May Yoho, 
Isabelle Duff, and Evelyn Morse. 

Lyle M. Brown, division commercial agent, re¬ 
cently attended a conference in the office of the 
commercial agent, San Francisco. 

Miss Pauline Franklin, long distance evening 
operator at Fresno, has been promoted to Dinuba 
as chief operator of that exchange. 

Mrs. Adelia Ehrhardt has again become a mem¬ 
ber of the operating force at Sacramento main 
office after an absence of several months. 

Miss Elizabeth Virgoe Orr, former employee for 
a number of years at Yreka, has been reengaged 
at that exchange for vacation relief work. 

Mrs. Florence Isincrt, nee James, has been re¬ 
engaged at Oroville for vacation relief work. 
Miss Ruth Lucas is also a recent addition. 
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Miss Minnie Hijar, long distance evening oper¬ 
ator at the Fresno exchange, has been promoted 
to the position of long distance supervisor. 

Recent additions to the operating force at Mo¬ 
desto are: Blanche Clendenen, Helen Johnson, 
Hazel Cain, Edna Pearson, and Mamie Hughes. 

Two plant students from the University ol 
Nevada, now taking the student’s course at Sac¬ 
ramento, are Harry E. Benson and Wm. D. 
Conrad. 

The following are additions to the Fresno toll 
office: Misses Alma Harkey, Florence Downs, 

C. Clossen, and Catherine Moriarty and Mrs. 
Vera Sargent. 

The following have been added to the Han¬ 
ford operating force: Misses Laura Garcia, 
Alma Cotter, Grace La Fortune, Sara Morrison, 
and Juanita Martinez. 

Chris Neilson, trouble shooter and expert 
snowshoe man, located at Cisco, California, was 
also a visitor to Sacramento office, while taking 
in the ’49 celebration. 

Hazel Hendrix, Dorothy Bluett, Nancy Don¬ 
aldson, and Alice Stees, the latter transferring 
from San Francisco, are recent additions to the 
Stockton local operating force. 

Fred B. Olds, exchange engineer of other days, 
is again located in Sacramento and will help the 
boys in the plant engineering department try 
and catch up during the summer. 

Stuart L. Smith, formerly estimate record clerk 
in the division plant office, Sacramento, has 
been transferred to field clerk in the construc¬ 
tion department under Paul Klein. 

Dan Cupid is still at work in our Stockton 
office. Miss Ruby Fairbanks, junior operator, 
Stockton local, being the latest victim. Miss 
Fairbanks’ new name is Milligan. 

Mrs. Anna Deveggio, chief operator at Angels 
Camp, resigned June 1 on account of home 
duties. Miss Josephine Raggio of the same ex¬ 
change has succeeded Mrs. Deveggio. 

J. L. Randolph, president of the Turlock 
Home Telephone and Telegraph Company, Tur¬ 
lock, was a recent visitor in Modesto upon his 
return from a pleasant vacation spent in Oregon. 

The Modesto office has received an order dur¬ 
ing the past month for an intercommunicating 
system for the Bank of Italy, consisting of a 
receiving station, two trunks and eight stations. 

Recent visitors to the Stockton exchange were: 
F. L. McNally, division commercial superin¬ 
tendent; E. H. Long, division superintendent of 
plant; J. E. Thomas, division commercial en¬ 
gineer. 

Misses Letha Macdonald and Anna M. Cole¬ 
man have been added to the operating force at 
Red Bluff. Mrs. Jennie Erbes, formerly Miss 
Jennie McBrearty, has been re-engaged at that 
exchange. 

Mrs. Verna Smith (nee Withrow was re¬ 
engaged in Sacramento main office during the 
past month, after an absence of over a year. 
Her many friends are glad to have her with 
them again. 


Miss Dorothy Ewert of the division commer¬ 
cial cashier’s office, Sacramento, was married on 
June 10 to Edward M. Wyant. Her many friends 
take this opportunity of extending their very 
best wishes. 

Miss Anna E. Szabo, for several years em¬ 
ployed as verification clerk in the commercial 
department, Stockton exchange, has tendered her 
resignation. Why? Ask C. W. Johnson of the 
Fresno exchange. 

Miss Emma Hanks, chief operator’s clerk, 
Stockton, is the possessor of the largest box of 
candy in town, for which she made the sale of 
ten shares of telephone company’s stock lor Man¬ 
ager H. E. Owens. 

Glenn L. Weber, formerly employed by the 
A. T. & T. Co.’s long lines department in Denver, 
was transferred to the Inland Division the first 
of June, and is now in the transmission engi¬ 
neering department. 

Miss Odette M. Libby, chief operator’s clerk, 
Modesto, recently resigned to accept a position 
as clerk and typist with the Bank of Italy in 
San Francisco. Miss Mary O. Fernow has been 
promoted to the vacated position. 

Mr. and Mrs. Averall of San Pedro recently 
stopped in Madera and looked over the new office 
while on a honeymoon trip to the Yosemite 
Valley. Mrs. Averall was formerly Miss Reva 
McCandless, a San Pedro operator. 

The employees of the Stockton exchange are 
vigorously engaged in the sale of American 
Telephone and Telegraph Company stock. No 
exchange can afford to be satisfied with its stock 
sales as long as Stockton is in the race. 

Division Commercial Superintendent Frank 
L. McNally and wife attended the Shriners’ 
conclave in San Francisco during the week end¬ 
ing June 17, at the conclusion of which Mrs. 
McNally departed for Honolulu to enjoy the 
final festivities at that point. 

A dozen or so of the more intimate friends 
of Miss Mayme Levezzo, former toll service ob¬ 
server at Sacramento, gave her a surprise shower 
at which she received many very beautiful and 
useful gifts. She has since been married and is 
now making her home in Truckee. 

Arthur H. Bertram, toll repairman at Dutch 
Flat, has taken a six months’ furlough due to 
the necessity of his wife requiring a lower alti¬ 
tude. Ed Magennis, veteran snow-shoer and 
ski-man, will be located at Dutch Flat to patrol 
the “T. C.’s” during Bert’s absence. 

C. C. Mathewson, wire chief, Fresno, was ten¬ 
dered quite a surprise the other evening in the 
way of a farewell banquet held at a down¬ 
town restaurant. Twenty-five of the boys were 
present to bid him adios on the eve of his 
leaving for similar duties at Sacramento. 

Manager Crites of Modesto says that with the 
issuance of the July, 1922, directory, Modesto 
exchange will have a classified business section 
and the directories delivered throughout Stanis¬ 
laus County will have the Modesto cover instead 
of Stockton cover, as has been the custom. 
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Slipping into her accustomed place, with a 
demure smile, after a two-days’ vacation. Miss 
Lillian Crawford could not conceal from her 
coworkers the fact that a wedding ring adorned 
her left hand and that henceforth she will be 
Mrs. Hersehel Gordon. Her friends at the Madera 
exchange are glad to know that she will continue 
her work as an operator. 

A farewell surprise party was recently given 
Miss Helen Porterfield, who is leaving Dinuba 
to make her home in San Jose. A pleasant 
evening of games, music and dancing was en¬ 
joyed by the young people of the Dinuba ex¬ 
change. The evening was brought to a close by 
the serving of dainty refreshments and all wish¬ 
ing Miss Porterfield joy and happiness in her 
new home. 

The Hanford operators are mourning the death 
of one of their loving and faithful fellow em¬ 
ployees, Miss Eva Snyder, who passed away 
June 13 after an illness of about six weeks. The 
news came as a great shock, as she was reported 
to be improving daily. Miss Snyder had been an 
efficient employee in Hanford for the past seven 
and a half years and her death will be keenly 
felt by her many friends. 


The choir of the First M. E. Church, South, 
Sacramento, recently visited in a body the Sac¬ 
ramento exchange. They were particularly com¬ 
plimentary regarding the speaking voices of the 
Sacramento operators and their visit was thor¬ 
oughly enjoyed. Many educational features were 
absorbed by this enthusiastic group of musicians. 

James Maguire of the Kern Mutual Telephone 
Company, operating at Taft, California; Charlie 
Forbes, operating the Manteca Telephone Com¬ 
pany at Manteca, California; and D. H. Ronk, 
secretary of the Elk Grove Mutual Telephone 
Association, Elk Grove, California, were visitors 
in Sacramento during the famous ’49 celebration. 

The Porterville exchange secured the largest 
number of points in the athletic events at the 
Valley Telephone Club’s picnic held at River- 
view Park on Sunday, June 4, H. C. Rritton, 
manager, and E. F. Meisenheimer, wire chief, 
running second and third in the 100-yard free- 
for-all, second in the three-legged race and first 
in the relay race. Meisenheimer broke the + ipe 
ahead of the field in the supervisor’s race. E . 
ton annexed a third in the baseball-throwing 
contest and H. J. Mercer, lineman, secured third 
place in the pole-climbing contest. 


A number of telephone employees from Madera 
attended the Valley Telephone Club’s second an¬ 
nual picnic at Riverview, June 3. They reported 
a very pleasant time and were all smiles because 
they were able to bring home some of the bacon 
awarded in the various contests. The only thing 
that marred the pleasure of the Madera em¬ 
ployees was the thought of having to wait a 
whole year before they could enjoy another 
such day. 

John S. Heavey, collector, Modesto, has just 
returned from an enjoyable vacation spent in 
the high Sierra, hunting bear. The commercial 
force was somewhat concerned regarding Mr. 
Heavey’s welfare when encountering bear, but 
he declared he could withstand this as well as 
he could a two and; one-half-inch pipe cutting 
his head open wh% on duty. He has now 
returned safely, and we feel he is a pretty 
lucky man after all. 

The following changes in wire chiefs in the 
three larger cities in the Inland Division were 
made during June: E. P. Cutler, wire chief, 
Sacramento, was transferred to the office of the 
supervisor of plant methods and results; C. C. 
Mathewson, wire chief, Fresno, succeeded Mr. 
Cutler; George M. Dobel, wire chief, Stockton, 
succeeded Mr. Mathewson, and R. S. Gillaspie, 
central office repairman, Stockton, was promoted 
to the position of wire chief, succeeding Mr. 
Dobel. 

The long lines department at Sacramento re¬ 
cently had the pleasure of a visit from K. A. 
Christiansen of Mr. Patton’s office, San Fran¬ 
cisco. The purpose of the visit was to collect 
information preparatory to writing a specific and 
comprehensive set of maintenance and operation 
instructions for the Oakland-Portland carrier 
systems. Mr. Christiansen’s discussions—both 
technical and practical—were beneficial to the 
repeatermen and it is hoped that he will call 
again in the not too distant future. 
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Following is a copy of a letter recently re¬ 
ceived by our Fresno people from B. J. Haral¬ 
son of the Fresno High School: “I want to 
thank you in behalf of the students of the 
physics department, Fresno High School, for the 
extended privilege of visiting your exchange de¬ 
partment and which was accepted by them the 
early part of May. They also wish to thank 
the two ladies that conducted them through the 
operating department. They proved themselves 
to be experts in their line. Yours very truly, 
R. J. Haralson, physics department, Fresno High 
School. 

The Stockton exchange has just found out 
that it has two record-breaking hikers—H. E. 
Owens, manager, and R. W. Evans, resident en¬ 
gineer. It is rumored that they are in training 
for the 1924 Olympic Games which are to be 
held in France. Their rare talent was uncov¬ 
ered through an unfortunate shortage in the 
gasoline tank. The boys covered twenty miles 
between the hours of 7 p. m. and 5 a. m., which 
gave them an average of about two miles to the 
hour. Incidentally they lost about seventeen 
pounds betw’een them, w’hich has put them right 
on edge, and if they don’t overtrain between now 
and 1924, they should be easy winners in all 
of the long-distance events. 

The manager and traffic department, Coalinga, 
are in receipt of the following boost from the 
First National Bank: “Most people write to 
public service corporations only when they have 
complaints, but I desire to inform your office 
that the service I receive at the hands of the 
Coalinga exchange is wonderful. At all times 
I find the girls and manager extremely courte¬ 
ous and business-like. As I remarked to one of 
our employees this morning, ‘Our service amounts 
to a private w ? ire. I placed a long-distance call 
to Fresno this morning and had my party on 
the line within one minute.’ Again thanking you 
for this service, I beg to remain. Yours very 
truly, O. D. Canada, Cashier .” 
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After spending fifteen years in California, 
A. P. Harrison, chief clerk, division equipment 
engineering department, Sacramento, decided to 
spend his vacation visiting his old home in 
Knoxville, Tenn., renewing old friendships and 
sampling the original moonshine. What we 
want to know is, “Is it better than California 
sunshine. Pop?” The girls of the department 
were present at the depot to bid him an old- 
fashioned good-bye on the evening of June 3 
and presented “Pop” and his wife with a basket 
of home-made dainties as a token of friendship 
and appreciation. All who witnessed the fare¬ 
well were quite envious. Even the boys of the 

D. E. E. force now take particular pains to let 
it be known when they are leaving town for a 
day or so. 

On Saturday, June 10, a delightful luncheon 
was held at the Hotel Land, Sacramento, with 
Mrs. Katybel Delgarno, head stenographer of the 
division plant office, presiding as guest of honor. 
The luncheon was given as a farewell surprise 
to Mrs. Delgarno, who has secured a leave of 
absence to make a prolonged visit in San Fran¬ 
cisco. The large table seating eighteen girls 
was tastefully decorated with a profusion of 
sweet peas in pastel colorings and maiden hair 
fern. Each girl found a dainty corsage bouquet 
and a colorful place card at her plate. The 
happy scene reminded one of a flower garden, so 
prettily did the girls’ summery dresses and hats 
harmonize with the spring-like atmosphere. The 
following employees from the division plant 
office attended this enjoyable luncheon: Mrs. 
Katybel Delgarno, Helen Salt, Charlotte St. John, 
Lucy Gill, Alma Yermette, Peggy Vermette, Ger¬ 
trude Thomas, Alice Hoey, Mrs. A. Earle Mc- 
Birney, Mabel Waramby, Kitty Straus, Margaret 
Martin, Mrs. Leavitt, Maude Watchman, Jane 
Matthewson, Helen Manley, Mickey Culbard, and 
Fay Sloane. 

A delightful dance was held on the evening 
of May 18, as the first annual social gathering 
of the Fresno commercial department. White’s 
Dancing Academy was beautifully decorated for 
the occasion and a large crowd attended in spite 
of a downpour of rain. Through the efforts of 
the members of the commercial staff, the affair 
proved a huge success. Among those present 
were: J. W. Miller, new district plant chief; 

E. N. Hicks, district traffic superintendent, and 
L. M. Brown, division commercial agent, as 
well as representative members of the different 
departments. As novelty features, a balloon 
dance and prize waltz were offered, which gave 
additional gusto to the general merriment. 
Miss Edna Kohlman and her partner, Pete An¬ 
drews of the plant department, were adjudged 
the prize waltzers by the judges, namely: J. W. 
Miller, Mrs. Jones, and L. M. Brown. Mr. 
Nevins and the girls of the commercial depart¬ 
ment served punch during the evening, and the 
floor managers, Mr. Springer and Mr. Grenache, 
did much toward helping every one enjoy a very 
pleasant evening. 

The banquet room of the Hotel Land at Sac¬ 
ramento was the scene of a gathering on the 
evening of June 15 in honor of Miss Birdie 
Macdonald, long distance chief operator, Sacra¬ 
mento, who has been transferred to the South¬ 
ern Division. During her many years of service 


at Sacramento, Miss Macdonald has endeared 
herself to hundreds of young women who ha\e 
come and gone, so that her loss will be felt 
not only in our organization but throughout the 
community as well. The health of Miss Macdon¬ 
ald’s mother made the transfer necessary, and 
it is the sincere hope of every one who has 
known either Miss Macdonald or her mother 
that the move will be beneficial in every way. 
Those attending the banquet included not only 
the older employees of the local and toll office, 
but drew from the plant, commercial and ac¬ 
counting departments’ employees who had known 
and been associated with Miss Macdonald in 
the company for a number of years and wished 
in this way to show their respect and affection 
for her. The sentiments expressed by all who 
were given an opportunity to talk at the con¬ 
clusion of the repast were to the effect that it 
has been a privilege to have known and worked 
with Miss Macdonald, and that not many months 
would elapse before the Southern Division peo¬ 
ple will have the same feeling toward her. 

On June 9 and 10 the Women’s Club of Merced 
held a carnival in the park, to raise money for 
a new clubhouse, and to start things off with 
a “bang” it was decided to have a mammoth 
parade. So to show their goodwill, the three 
departments of the telephone company decided to 
combine and join the parade. After the parade 
the construction department entertained the 
ladies with ice cream and cake. From some late 
reports that are floating around Foreman Bill 
Snure’s camp, it seem that some of the young 
ladies are still being entertained. Well, we 
guess the boys have just acquired another 
“habit.” In this connection the Merced Morning 
Sun said: “In the carnival parade were many 
excellent exhibits, so many in fact that were of 
exceptional merit that it was almost impossible 
in a news story to give them their dues without 
either not saying enough about them, or having 
the merits of their entry submerged in the mass 
of comment on the whole number. In order to 
avoid this very thing, we have ‘held out’ a story 
about the excellent and instructive exhibit of The 
Pacific Telephone and Telegraph Company until 
we could treat that entry as it deserves without 
any other riot of descriptive adjectives over¬ 
shadowing it. The company entered in the pa¬ 
rade their movable construction camp, a model 
of efficiency, and a practical example of what 
can be done to make the intricate and exacting 
work of the construction crews more pleasing. 
The outfit consisted of four houses, built on 
trucks and drawn by a heavy truck. Two of 
these are bunkhouses where all the conveniences 
of home are in evidence. Electric lights, tele¬ 
phones, and running water are features. The 
other houses are, respectively, one of the most 
modern and sanitary kitchens we have had the 
pleasure of visiting, and the other is a spotless 
dining-room, where the employees have their 
meals served in pleasant surroundings. Each 
bunk house is equipped with a shower bath, 
and extreme care is taken to have the movable 
hotels scrupulously clean. The cook house 
has all the latest equipment, and the meals 
turned out by the company chefs are excep¬ 
tional, as those who were entertained by the 
crew the night of the parade can testify.” 
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A Sky-Line View of Seattle, Division Headquarters 

Division Superintendent of Traffic , E. L. Breene. 
Division Commercial Superintendent, W. J. Phillips. 
Division Superintendent of Plant, H. J. Tinkham. 


Miss Ethel Parker from Los Angeles, Cal., has 
been added to our Centralia force. 

Miss Anona Harsch, operator, Waitsburg, was 
recently married to Orville Colvert of Waitsburg. 

Mrs. Edna Huffman has recently been trans¬ 
ferred to Seattle from the Main office, Spokane. 

Miss Rosa Hedges, toll operator, has recently 
been transferred from Centralia to Salem, Ore. 

Mrs. Bertha Moore, night operator at Main 
office, Spokane, has been transferred to Los An¬ 
geles. 

Mildred Long and Jessie Pederson of Main 
office, Seattle, have recently been transferred to 
San Francisco. 

Mrs. Edna Fink, formerly Miss Edna Harsh- 
barger, has been transferred to Seattle from Main 
office, Spokane. 

Miss Mabel Overson, long-distance operator at 
Lewiston, was quietly married on May 15 to Frank 
Harding of Clarkston. 

We learn that Dan Cupid has stolen from 
Main office, Spokane, Miss Aileen Edwardson. 
She is now Mrs. Archer. 

Miss Irene Baird recently accepted the position 
j as supervisor at the Madison office, Tacoma, suc¬ 
ceeding Miss Mae Engoe. 

Miss Alta Anderson, supervisor, has reported 
! to Beacon office, Seattle, for duty. Miss Anderson 
was formerly at East office. 

T. Walter Searle, chief clerk to the manager, 
Seattle, attended the Shrine convention in San 
Francisco during his vacation. 

John Campbell, division commercial department 
office boy, has resigned and left for Montana. He 
has been succeeded by Julius McMahon. 

During the month Bellingham has been the 
scene of several pretty weddings. Miss Buth 
Sixeas became the bride of E. Whitmore. Mr. 
and Mrs. Whitmore will make their home in 
Issaquah. 
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Due to the illness of Clark W. White, wire 
chief, at Baymond, G. E. Allen, wire chief at 
Hoquiam, is supervising both exchanges. 

Mrs. May Fournier, operator at long-distance 
office, Tacoma, has been promoted to evening 
supervisor, succeeding Mrs. Nina Westlin. 

Miss Ida B. Emily, stenographer, and Earle C. 
Elvidge, engineer, have recently been added to 
the division commercial department, Seattle. 

Miss Doris Crosslin of Bellingham was recently 
united in marriage to L. Swanson. Mr. and Mrs. 
Swanson will make their home in Bellingham. 

Miss Clara Henkins, clerk for the past two years 
at Lewiston office, has been promoted to cashier. 
Miss Frances Caldwell succeeds Miss Henkins as 
clerk. 

N. P. Christensen, owner of the Morton Tele¬ 
phone Company, with exchanges at Morton and 
Mineral, was a recent visitor at our Tacoma 
offices. 

The Seattle office was recently favored with a 
visit from Manager Fred Spoeri of Portland, who 
with Mrs. Spoeri, spent several days on a vaca¬ 
tion trip. 

Ralph W. Orebaugh, formerly city manager of 
the city of Westerville, Ohio, has recently accepted 
a position as counterman in our business office 
at Seattle. 

Miss Hazel Henderson, night operator, Max¬ 
well office, Spokane, has recently been trans¬ 
ferred to Los Angeles, where she intends making 
her home. 

Miss Rowena Fox, Riverside office, Spokane, is 
the proud owner of a new Ford sedan, and from 
what we hear she is fast becoming an expert at 
the wheel. 

Cards have been received by a number of 
Madison office girls, Tacoma, announcing the 
birth of a baby girl to Mrs. Frank Baker. Mrs. 
Baker was, before her marriage in 1920, Miss 
Fredda Moore, clerk at the Madison office* 
Tacoma. 
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Miss Sue Easum of the Colfax operating force 
was married May 28 to Frank Clarke of Potlatch, 
Idaho. Mr. and Mrs. Clarke will make their home 
at Potlatch. 

On June 17 the Rainier National Park opened 
its 1922 season and shortly thereafter a direct toll 
connection with Longmire and Paradise was 
established. 

Miss Katherine Martin, operator, Waitsburg, 
and Misses Beryl and Harriett De Ford, oper¬ 
ators, Tillamook, Ore., were recent visitors at 
our Dayton office. 

A cleverly arranged miscellaneous shower was 
recently given by some of the girls of the Max¬ 
well office, Spokane, for Mrs. Leslie Anderson, 
formerly Ethel Mickle. 

Mrs. Olivene Armstrong, nee Rhines, is filling 
the position of cashier and stenographer at Ray¬ 
mond during the month’s absence of Miss Rosa¬ 
line Whyatt on a vacation. 

Miss Doris Summers returned on June 4 to 
Seattle long distance after spending the winter at 
Grandview, Wash., teaching foreign languages in 
the Grandview High School. 

Miss Eva Davis, Miss Edith McDougall, Miss 
Adeline Pattison, and Miss Rachael Edwards, 
are recent brides from our Aberdeen exchange. 
We all wish them happiness. 

Miss Agnes Lindquist of Bellingham is now 
known to her many friends as Mrs. O. Kuehnoll. 
Mr. and Mrs. Kuehnoll intend to make their home 
in Bellingham for the present. 

The duties of a nurse have called Miss Agnes 
Denison from our ranks. She will take a train¬ 
ing course at Sacred Heart Hospital. She was 
formerly employed at Main office, Spokane. 

M. T. Bateman, district plant chief, and N. R. 
Lake, district traffic superintendent, with B. A. 
Lemon, wire chief at Lewiston, made a trip re¬ 
cently to the Camas Prairie and Grangeville. 

Miss Mildred Keeling, toll operator at Seattle, 
was graduated from West Seattle High School 
June 16. Also, Miss Bernice Scoggs, a toll oper¬ 
ator, was graduated from Ballard High School on 
the same day. 

Mrs. Hazel Smith, central office clerk, Riverside 
office, Spokane, is resigning July 7. Her vacancy 
will be filled by Miss Elizabeth McDonnell, super¬ 
visor. Miss Rowena Fox will succeed Miss Mc¬ 
Donnell as supervisor. 

The first baseball game of the season was 
played between the Tacoma employees team and 
the Bank of California team on the evening of 
May 5, on the Lincoln High School grounds. Hard 
hitting and slugging was the feature of both 
teams. The telephone nine went down to defeat 
by a score of 13 to 3. 

Welcome visitors at our division office head¬ 
quarters, Seattle, during the month of June in¬ 
cluded the following from our general offices: 
G. E. McFarland, president; J. T. Shaw, assistant 
vice president; J. H. Corcoran, general superin¬ 
tendent of traffic; and D. P. Fullerton, general 
superintendent of plant. 


Effective May 1, H. V. McCall, formerly dis¬ 
trict wire chief, has been appointed district 
plant chief at Tacoma, and A. C. Schwarz, form¬ 
erly central office repairman, has been appointed 
wire chief at Tacoma. 

With us again this summer we have Miss 
Esther Rognan at the Madison office, Tacoma. 
Miss Rognan has spent the last year as a student 
at the College of Puget Sound. She will return 
to her studies after the vacation. 

Edward M. Edwards, combination man at 
Castle Rock, was transferred to Hoquiam, same 
duties, as at June 1. J. C. Karstetter was trans¬ 
ferred to Castle Rock as combination man, from 
Aberdeen, effective the same date. 

Miss Laura Allen, operator, has just returned 
to the Vancouver office after an absence of almost 
two years. She had been with us for almost five 
years, so she is really just coming back home. 
“We’ll say we’re glad she’s back.” 

Miss Clara Marks of our Seattle long-distance 
office was married May 1, in Everett, to Ernest 
Patriquin. Miss La Verta Shea was married 
May 1, in Everett, to B. F. Raymond. Misses 
Marks and Shea had a double wedding and will 
reside in Seattle. 

Miss Ethel Bowne, operator, Pomeroy, is spend¬ 
ing her vacation in Dayton, Washington. Having 
attended “Dayton Days,” she reports a very en¬ 
joyable time. Miss Doris Kerr, who attended 
the races at Dayton, recently, verifies Miss 
Bowne’s statement. 

A bridal shower was given in honor of Miss 
Ethel Sampson, at her home, by her former asso¬ 
ciates of the Madison office, Tacoma. An en¬ 
joyable evening was spent and refreshments were 
served at a late hour. She was presented with a 
beautiful set of silver. 

The annual stockholders meeting of the Farmers 
Mutual Telephone Company of Whatcom County 
was held in Bellingham, June 12. The financial 
report showed the company to be in a prosperous 
condition. The former officials of the company 
were reelected to office. 

Messrs. J. J. Moore, superintendent of mainte¬ 
nance, Seattle, William J. Danielson, A. J. Schnase, 
E. W. Vanderfield, Western Electric engineers in¬ 
stalling the new telephone equipment at Seattle, 
and C. D. Wilson from the Seattle office, were re¬ 
cent visitors at the Tacoma exchange. 

E. H. Bourne, who is State Sectional Engineer in 
the government telephone system of Australia for 
the state of Queensland, recently visited our offices 
in Seattle. Mr. Bourne is making an extensive 
trip through the United States and Canada study¬ 
ing telephone conditions and development. 

Mrs. Patricia Schiltz, chief operator, Walla 
Walla, was married to F. H. McLeod, repeaterman 
of the Walla Walla exchange, on the morning of 
June 11. A number of operators attended the 
wedding at the church and gave the couple a 
good “send off” with rice, roses, shoes, alfalfa, 
and tin cans. Mr. and Mrs. McLeod are spend¬ 
ing their honeymoon at Yakima, Seattle, and 
Portland. We wish them a happy and prosper¬ 
ous married life. 
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Vp to June 19 Seattle’s record for completed 
] calls is more than meeting our expectations. On 
May 29 we handled 5501 out calls and completed 
I 85 per cent of them. The heaviest day in June 
j was 4883, and 8G per cent completed. 

Mr. Hubbards of the Western Electric Company 
I has just completed the installation of eighty ad¬ 
ditional answering jacks at Lewiston. This com- 
• pletely fills the switchboard and it is expected 
that the last addition to the Lewiston board will 
be entirely in use by the end of the year. 


We arc glad to announce that Mrs. Maud Dc- 
Golier of Bellingham was elected to fill the place 
in the Employees’ Plan of Representation Com¬ 
mittee left vacant by the promotion of Mrs. 
Vernie Braghetta, member from Yakima, to the 
position of chief operator. Mrs. DeGolicr has 
been with us since 1916. At present she is em¬ 
ployed as clerk to chief operator, which position 
she has held since 1918. It is expected that she 
will represent the suburban district with credit 
to all concerned. 


The house committee of West office, Seattle, 
j gave a dinner at Alki Beach, May 31. There 
H were plenty of good eats, coffee, and part of the 
! dinner was cooked on the stove furnished by the 
Park Board. They finished the evening with a 
J good time by riding on the merry-go-round and 
! patronizing other amusements. 

Garfield office, Seattle, reports the acquisition 
J of Miss Dorothy Trainor as supervisor, trans¬ 
ferred from Beacon office. Miss Trainor is well 
i known in the Garfield office, having worked 
tj there for a considerable period previous to her 
promotion to supervisor. Although she misses 
| Beacon, she states that she is glad to be back 
ij home. 

From June 1 to 19, the visitor’s committee in 
Seattle long distance have entertained thirty-seven 
long-distance patrons in connection with the “Win 
j Your Subscriber” campaign. Some of our influ- 
ential business firms were represented by these 
visitors, all of whom expressed themselves as 
( having spent a profitable and instructive hour 
■r\ with us. 

The girls at Glendale office, Seattle, gave Mrs. 

| Primanera (nee Miss Nellie Yank) a miscel- 
1 laneous shower at her home on the evening of 
.Tune 8. Dancing and games were the source of 
» entertainment. A number of beautiful gifts were 
f| received by Mrs. Primanera. A delightful supper 
r j was served at midnight and a good time was 
si enjoyed by all. 

Employees of the Walla Walla exchange held a 
X picnic at Miller’s Grove on Mill Creek, Sunday, 
tj June 11. A program of races, contests, and ball 
games was enjoyed during the forenoon; delicious 
I lunches were served at 12:30. The afternoon 
H was spent in dancing, fishing, and hiking, 
ij Toward evening bonfires were built and a wiener 
is and marshmallow roast followed. 

Miss Edith Dickey and Miss Gladys Swanson, 
hi toll operators from Centralia, were badly in- 
i, jured in an automobile accident, when the car 
nil in which they were riding went over a fifty- 
m foot embankment recently. Miss Dickey is suffer- 
4 ing from a dislocated hip and has been on the 
« sickness disability benefit list for two weeks, 
n Miss Swanson, who was not so seriously hurt, 
M will return to work shortly. 

For the purpose of stimulating interest in 
£fc| safety first and first aid work, a film entitled 
H “Teaming Up for First Aid” was recently shown 
•><1 before employees at the larger exchanges in the 
$1 Washington Division. The film portrayed a prac¬ 
tical demonstration of some of the up-to-date 
fM methods of applying first aid treatment to the 
injured, and also accident prevention, and was 
«)j warmly received by the employees. 
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Surely Elliott office, Seattle, must be handed 
first place when it comes to putting anything over 
big. Their parties have all been a howling suc¬ 
cess and first place for good work has always 
been their goal. Their latest venture has been 
the organization of swimming parties, to be held 
every Wednesday evening. An invitation to join 
them in their fun was sent to their neighbor. 
Main office, who they are sure will respond 
heartily. The Elliott girls’ maxim is, “When 
you work, work; when you play, play; and you 
are sure to have a happy day.” 

The following letter was recently received at ' 
Seattle: “We believe that is due you that we 
express to you our appreciation for the splendid 
service which we receive on this line—Kenwood 
1792, at the University Christian Church. We do 
a great deal of telephoning from this office and 
receive from the girls who serve us courteous, 
kindly, and patient service. We also are grateful 
for the prompt manner in which all of our calls 
are received. If possible, will you kindly con¬ 
vey to the girls directly responsible for this good 
work, our sincere thanks? Sincerely, Mrs. J. F. 
Craig, Secretary. 

The restrooms at the Highland office, Spokane, 
were the scene of a delightful event on the eve¬ 
ning of June 1, when the Highland girls and a 
few of their friends surprised their chief oper¬ 
ator, Miss Agnes Grimm, at a miscellaneous 
shower. The rooms were decorated with bridal 
wreath and snowballs. From the chandeliers 
pink and white streamers were hung and ar¬ 
ranged so as to encircle a chair covered with 
bridal wreath. A bag of rice was concealed 
among the flowers and streamers on the chande¬ 
liers and when the bride-to-be was seated she 
was showered with rice as well as with many 
beautiful gifts. Miss Grimm became the bride of 
R. P. Gallagher on June 3. 

The annual commencement activities at the 
University of Washington are naturally reflected 
in the traffic at Kenwood office, Seattle. Possibly 
the average college student is not aware of the 
large part that the Kenwood employees play in 
his activities. The Kenwood operator acts as an 
intermediary between the student and his “prof,” 
when the student is reporting off from class or 
securing an assignment for studies. She unwit¬ 
tingly serves as a cupid in routing his numerous 
appointments with the fair college co-eds, and 
one of the most important of her duties is to 
place him in “touch” with dad at those times 
when his purse becomes lean. We say “touch” 
advisedly because these conversations usually re¬ 
sult in a “touch.” One thing at least, Kenwood 
would miss the college and the college would 
miss Kenwood. 
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The “Win Your Subscriber” campaign is going 
full blast in Seattle in all of the residence offices. 
Hardly a day passes but what some of the sub¬ 
scribers are entertained. The Misses Roccia of 
Beacon, Lane of East, Pence of Kenwood, Smith 
of Garfield, Babcock of Capitol, and Weeks of 
Bainier have been placed in charge of this activity 
in their respective offices, and are making daily 
appointments to conduct people through the office. 
The interviews as conducted by these young ladies 
have been extremely interesting to their guests, 
and have resulted in a kindlier feeling of co¬ 
operation between subscribers and employees in 
each case. 

On May 23 the operating force at Sunset office, 
Seattle, became children again and held a most 
delightful “kids” party. At 6 o’clock a delicious 
chicken dinner was served to satisfy their child¬ 
ish appetites. Several notable persons were pres¬ 
ent: Little Lord Fauntleroy, better known as 
L. K. Weber of the traffic department; Huckle¬ 
berry Finn, alias J. P. Collins; a demure Ann of 
Green Gables was Miss Robertson, chief operator 
at Main office; and last but not least, Mrs. Bruck- 
art, welfare supervisor. The locker-room and 
retiring-room were tastefully decorated in white, 
blue, and yellow. Bowls of tulips, lilacs, and 
pansies were placed about the room and graced 
the festive board. It was unanimously declared 
a very enjoyable evening and all are looking 
forward to the next party. 

On May 27 a dance was given under the aus¬ 
pices of the Employees’ Plan of Representation 
in the Marie Antoinette Room of the Davenport 
Hotel, Spokane. Music, punch, decorations, and 
other arrangements were all furnished by the 
hotel, and were in keeping with the standard 
usually maintained by this hotel. Three hun¬ 
dred couples, composed of employees and their 
friends, were in attendance and all agreed it was 
the most successful dance ever given by the em¬ 
ployees in this city. One of the main features 
of the dance was the introduction of the 
“Patelco Waltz,” composed by Ormsby Watson 
of Los Angeles, and presented to the company. 
The committee in charge of affairs were the 
three district representatives of the Employees’ 
Plan of Representation, Miss Kruesel, Miss 
Kramer, and Miss Castonguay. 

Here’s a kind word directed to the company 
for our Aberdeen traffic folks: “My motto has 
been and shall always be, ‘If I can’t speak well 
of a man, I won’t speak ill of him.’ And when 
a good service has been rendered you, especially 
by a public servant, it should at least be appre¬ 
ciated. The service given me during my last 
year as the secretary of the Eagles Lodge, by your 
switchboard operators, has certainly been ex¬ 
cellent. They have showed me many courtesies 
and favors and oftentimes when a number I 
was calling was ‘busy,’ they have called me 
later asking me if I was calling number so and 
so. I would then get my number. I think 
this kind of service should be recognized and 
I am writing you so you may convey to them 
my thanks as the secretary of the Aberdeen 
Aerie No. 24, F. O. E., and I certainly appreciate 
their service given. Thanking you very kindly, 
I am Y'ours very respectfully, (Signed) Fred 
Travis, Secretary Aberdeen Aerie No. 24. 


The following nuptials of our long-distance 
office people, Seattle, have been announced: Miss 
Helen Mitchell was married June 1 to Leo 
Donovan. They will live at Quarry, Wash. Viola 
M. Van Gorder and F. O. Robbins were married 
June 3 and will reside in Seattle. Mary O. Mas¬ 
ters and John A. Bufay were married June 7 and 
will reside in Seattle. Barbara Paul, toll super¬ 
visor, was married to M. H. Timbers at Wapato, 
Wash., June 20. They will reside in Seattle, Wash. 

One of the most enthusiastic meetings ever con¬ 
ducted by the Phantom Club w r as held on the 
evening of April 28 in the assembly hall at Ta¬ 
coma. Three new members were presented to the 
club for initiation. After the regular order of 
business, the entertainment committee furnished 
an excellent program which consisted of a radio 
demonstration by Messrs. Bachelor, Tugby, and 
Brinkworth. The Blue Bird Orchestra furnished 
several selections and Mr. Diel sang a solo accom¬ 
panied by Mr. Nordfors. After the entertainment 
an excellent supper w r as served by Chief Diel. 

H. V. McCall, district plant chief at Tacoma, 
and wife w r ere hosts at a delightful party on 
May 13, at their home, honoring the Composite 
Club and their husbands. The program con¬ 
sisted of a lovely rendition of “Mother Machree” 
sung in remembrance of Mothers’ Day and to 
honor Mr. McCall’s mother, by Miss Agnes Swen¬ 
son. Miss Mildred Sherill gave several fine harp 
solos, followed by vocal selections by Fred Ewan. 
Dancing w r as enjoyed until 11:30 w 7 hen an elabo¬ 
rate lunch was served. The color scheme of pink 
and white was carried out in the table decora¬ 
tions and a large cake, decorated w T ith telephone 
emblems and “Composite Club,” graced the cen¬ 
ter. Beautiful flowers w’ere in evidence every¬ 
where, and a corsage bouquet of sweet peas was 
presented to each lady guest. Nearly one hundred 
guests w r ere present to enjoy Mr. and Mrs. Mc¬ 
Call’s gracious hospitality. 

Plant, traffic, and commercial forces are glad 
to receive the following letter from E. J. Walsh 
of Tacoma: “I herewith enclose my check to 
cover my subscription up to July 1 at which 
time I contemplate giving up my office and I 
will ask you to discontinue service on my tele¬ 
phone M-5400. The discontinuing service with 
your company is brought about by the fact that 
we have planned a trip to Europe and will be 
aw r ay from the city for at least one year. How¬ 
ever, I take this opportunity to express to your 
management my appreciation of the efficient serv¬ 
ice that your company has rendered me during 
the many years that I have been a subscriber to 
both business and private telephones, and I now 
wish to express to the management my sincere 
thanks and sincere appreciation of the many 
kind and considerate courtesies that I have re¬ 
ceived at the hands of the unknown operators 
whose duty it was to give service on our lines, 
and I want to say to you that it was alw’ays 
given w’ith that little fine personal courtesy and 
touch that is so characteristic and pleasing in 
your operating department, and a service that 
can not be measured in a monetary way, and 
appreciated by us inconsiderate business men 
only when we recall how’ unappreciative we are 
in our demands of what w T e call service and 
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upon those who give it in far greater measures 
than we are entitled to, and I must confess that 
if all those connected with the public were as 
kind and considerate of their patrons as are your 
operators and other help the entire world would 
be a ‘better place to live in.* I expect to return 
to Tacoma in about one year and will again have 
an ollice and with your consent a telephone.*’ 

Recently our educational demonstration was 
presented and given publicity in an unusual and 
very effective manner when the Seattle Post- 
Intelligencer, learning of its having been staged 
before various civic organizations, invited our 
company to give the program over their radio 
broadcasting station. By this arrangement, it is 
estimated 30,000 citizens of Seattle in addition to 
those of adjacent counties, equipped with receiv¬ 
ing sets, were afforded an opportunity to hear a 
highly interesting and instructive entertainment. 
Favorable comments, both verbal and written, 
were many, even from those located at remote 
points, who had sets to listen in, complimenting 
those taking part in its rendition and the excel¬ 
lence of the program. The program consisted of 
orchestra, vocal, violin, banjo, and piano selec¬ 
tions, talk of plant representative on telephone 
construction, and the talk of the demonstrator, so 
modified as to be suitable for radio broadcasting, 
followed by a character impersonation. 


It is questioned whether there is a more com¬ 
prehensive and intricate subject than the study 
of the telephone business. It was for this reason 
that our company created the various depart¬ 
ments so that the employees of each would have 
a better opportunity to master one branch of it. 
Evidently C. O. Myers, manager, Seattle, is of the 
impression that of any department the employees 
of the business office should be the special¬ 
ists in commercial department work. No em¬ 
ployee intentionally makes errors, instead it is 
due to not having a thorough acquaintance with 
commercial routine. With this thought in mind, 
on two different occasions during the month, ses-. 
sions were held in the assembly hall of our tele¬ 
phone building. Before his staff of employees, 
recent routine instructions were ably reviewed, 
leaving each with a clearer knowledge of their 
interpretation and application. In addition to 
this, general phases of commercial work were 
surveyed and it was vividly explained how bet¬ 
ter results could be attained. This was followed 
by quizzing those present with questions relat¬ 
ing to their daily work. All in all, it was well 
invested time. The 100 per cent attendance was 
imbued with the spirit of interest and enthusiasm 
to learn, those marked indications which mean 
success for both employer and employee. To 
relieve possible mental fatigue, after each meet¬ 
ing, all joined in social features of a lighter 
vein. 


Coast Division 





A Sky-Line View of San Francisco, Division Headquarters 


Division Commercial Superintendent, J. W. Gilkyson. 
Division Superintendent of Plant , H. McBirney. 
Division Superintendent of Traffic, F. J. Reagan. 


Miss Alice Enos has been transferred from 
Sausalito to Santa Rosa. 

Miss Ella Wheeler, former operator from 
Fresno, has been added to the Santa Rosa operat¬ 
ing force. 

Miss Ruth Bellow, central office instructor, 
Sutter Extension office, San Francisco, has been 
transferred to the office of the division traffic 
supervisor. 

Elizabeth Bolton, Beatrice Markham, and 
Gladys Hall were recently added to our operating 
force at Santa Rosa. 
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Three additional toll positions have recently 
been added to our Santa Rosa toll board to take 
care of the very heavy summer traffic. 

The monthly sewing bee of the Santa Rosa 
operators was held in the rest room on the 
evening of June 13. Sewing, music, games, and 
refreshments were the principal features of the 
evening. 

A crew of Western Electric installers are now 
engaged in installing a new No. 0 switchboard 
of five sections at Santa Clara. This, with other 
improvements, will make Santa Clara exchange 
modern in every respect. 
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Henry Dykmans, resident engineer, San Jose, 
is now a proud father, the stork having pre¬ 
sented him with a fine bouncing baby girl. 

Ancil J. Warmoth, assignment clerk at Oak¬ 
land, has been transferred to the Southern 
Division, where he is now engaged as station 
installer in Pasadena. 

Barney A. Kaiser, special representative of the 
American Telephone and Telegraph Company, 
was recently in San Francisco making business 
calls on Shreve Building officials. Whenever 
Barney comes in our territory he finds “wel- 
come” on every doormat, and this visit he found 
was no exception. 

The regular association meeting at San Jose 
for the month of May was postponed until June 
2. On that date, E. E. Perkins, superintendent 
of maintenance, Oakland, came to San Jose and 
gave a talk on public relations and accident 
prevention. There was a good crowd present 
and the talk was very interesting. 

A table beautifully decorated with flowers 
and heavily laden with dainties and surrounded 
by the San Francisco Sutter Extension super¬ 
visors, was the scene which awaited Miss Buth 
Bellow when she entered her home the evening 
of June 14. It was a real surprise party, given 
by warm friends in honor of Miss Bellow, pre¬ 
paratory to her departure to take up her new 
duties in the division office. 

Colonel Harvey D. Loveland, member of the 
California State Railroad Commission since 1907, 
and called the dean of public service commis¬ 
sioners in the United States, died in San Fran¬ 
cisco on June 11. Colonel Loveland had been 
in public offices for many years and had ren¬ 
dered notable service in all of the various 
public duties he undertook. As a member of the 
railroad commission he will be sadly missed. 

To C. J. Hall, special agent, San Francisco, 
goes the silver-tipped palm-leaf fan and all 
other emoluments for his ability as a fisherman. 
After spending a few days recuperating at Lake 
Independence in the high Sierra he decided to 
catch a few fish and thereby bring brain food, 
health, and happiness to some of his Shreve 
Building friends. The editors of the Magazine 
were especially favored by a generous shipment. 

Messrs. A. E. Nash, district plant chief at San 
Jose; D. R. Blanchard, formerly district super¬ 
intendent of traffic at San Jose; P. W. Todd, 
supervisory wire chief, Salinas, and Les. Wright, 
foreman, Santa Cruz, recently went on a fishing 
trip to the Coast Counties Power dam in the 
Santa Cruz Mountains. They all claim to have 
caught the limit, but, as on previous fishing ex¬ 
peditions, the fish was conspicuous by its 
absence. 

Engineering specifications are being prepared 
to cover the construction of 43 new manholes in 
the East Fourteenth street subway between Oak¬ 
land toll office and San Leandro. It is necessary 
to construct these manholes in order to meet 
transmission requirements in connection with 
placing loading equipment on the Oakland-San 
Leandro toll entrance cable and which will pro¬ 
vide for the carrier system between Oakland 
and Los Angeles. 


To comply with the desire of the officials of 
Redwood City, work will be started on estimate 
No. 30420 about August 1, which provides for 
the placing of subway and underground cable 
and removing the aerial plant in the business 
section of Redwood City. 


Preparations are now being made for the San 
Jose plant department picnic, to be held at 
Villa Fontenay in the Santa Cruz Mountains, 
July 23. There is a great deal of work con¬ 
nected with getting the grounds ready, but 
those in charge say it will be well worth while. 

When S. Kellar, the genial traffic superin¬ 
tendent of Oakland, came into the office of the 
superintendent of maintenance at Oakland on the 
morning of June 1 with his usual broad smile 
and handed out Van Dykes, Mr. Perkins was 
prepared to hear about another rush panel and 
jack cut, but instead Mr. Kellar was only fol¬ 
lowing the usual method of announcing the 
arrival of a baby girl at the Kellar home. Mr. 
Kellar now has two children. 

Kay A. Christiansen of the division transmis¬ 
sion engineer’s office has been temporarily de¬ 
tailed to the office of Supervisor of Long Lines 
Patton, in connection with special features of 
carrier telephone and telegraph operation. He 
is at present touring the Oakland-Portland sys¬ 
tem, covering all repeater points and both ter¬ 
minals, in an educational campaign to bring 
about a close coordination in maintenance and 
testing operations over the system. 



It is with deep regret that we chronicle the 
death of our fellow workman, John J. Dingberg, 
station installer, San Francisco. On June 3 a 
severe cold caused him to be absent from his ■[ 
duties, and a few days later he was taken to 
the St. Joseph Hospital, San Francisco, with a 
severe case of lobar pneumonia. On June 9, 
after a brief illness, he quietly passed away. Mr. 
Dingberg had served the company well and 
faithfully for fourteen years, and his sudden 
death came as a shock to his host of telephone 


friends. 


The following employees in the traffic forces 
have resigned to be married: Miss Jennie K. 
Shoaf, operator, Park office, San Francisco; Miss 
Helen M. Hassli, long distance operator, San 
Jose; Miss Genevieve M. Atkinson, operator, Park 
office, San Francisco; Miss Esther Battersby, 
evening operator, Franklin office, San Francisco; 
Miss Florence A. Miller, evening operator, Fill¬ 
more office, San Francisco; Miss Lillian Redfield, 
junior operator, Sutter Extension office, San 
Francisco, and Miss Anna M. Grierson, long 
distance operator, Richmond. 


We have four gangs working on estimate No. 
30393 — San Rafael-Marconi project. Foreman 
W. Baber is working between San Rafael and 
Lagunitas; Foreman A. Eide between Lagunitas 
and Tocoloma; Foreman A. Manders between 
Tocoloma and Point Reyes, and Foreman F. E. 
Woolley between Point Reyes and Marconi. 
These gangs are engaged in setting poles and 
reinforcing the lead with 35-foot poles, prepara¬ 
tory to stringing two No. 104 copper circuits. 
The entire lead is to be rephantomed and re- 
transposed, and the circuits are to be in service 
by June 28. 
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Miss Kathryne Salmon of the office of General 
Superintendent of Traffic Corcoran has just 
returned after her annual extended trip through 
the East. Leaving San Francisco for Del Monte 
and stopping en route at small communities 
like Los Angeles, New Orleans, and Washing¬ 
ton, D. C., she wended her way to New York, 
where she had a most delightful time. Miss 
Salmon is again at her desk and the general 
superintendent of traffic’s office is being run in 
its usual efficient manner. 

The home of Miss Inez Drake, clerk in the 
Oakland engineering department, was the scene 
of a handsomely-appointed miscellaneous shower, 
June 3, in honor of Miss Hazel Evans, clerk in 
the office of the superintendent of maintenance, 
Oakland. The appointments of the table were 
in red and white. Miss Evans was the recipient 
of many handsome gifts. Among those present 
were the Mesdames Comphell, McAuley, and 
Antone, and the Misses Newth, Rogers, Fisher, 
Mynatt, Harper, Buchanan, Pierano, Duarte, and 
Farber, all of whom are employees of the Oak¬ 
land plant department. 

At 7:30, June 12, six cars left our Petaluma 
office loaded with thirty young ladies bound for 
a moonlight picnic at San Antonio Creek. A 
capable advance committee started the fires and 
saw that the coffee and “dogs” were hot to sup¬ 
plement the generous supply of home-made sub¬ 
stantial s and sweets. Music, games, and singing, 
under the expert direction of Chaperon Brown 
and ably assisted by Miss Witte and Mr. Snyder, 
were well under way when, at 9:30, reinforce¬ 
ments arrived in the persons of the evening 
operators, adding to the jollity. The beautiful 
moon and balmy air provided an ideal setting 
for the games, which lasted right up to midnight, 
when the return trip was begun. 

Some little time ago there was an article in 
the Magazine telling about the opening of the 
new San Leandro office, and after some months 
of w r ork by the W. E. Company’s forces, the 
special No. 9 switchboard was completed and 
turned over to the telephone company, June 3. 
Before the new* board could be cut into service 
it was necessary to install two new “A” posi¬ 
tions and one “B” position at Elmhurst office, as 
in place of the old two-way trunks between 
Elmhurst and San Leandro 16 trunks each 
way were installed. The cut-over involved not 
only San Leandro, but the rearrangement of all 
the incoming trunks at Elmhurst, including the 
call wires, so that all outgoing calls from San 
Leandro tandem through Elmhurst “B” board, 
as well as incoming calls from the other offices, 
and all trunks between offices, as well as all 
subscribers’ stations at San Leandro, the cable 
being half tapped between the old and new 
frames, were tested out under regular conditions 
and pronounced O. K. At 11 p. m. the cut was 
made and all equipment was in service without 
a single case of trouble. The new board consists 
of four “A” positions and one combination “A” 
and “B” position, with universal cord circuits 
for completing toll calls, making San Leandro a 
model exchange with the most up-to-date equip¬ 
ment. Among those present at the cut-over were: 
E. E. Perkins, superintendent of maintenance; 
S. Kellar, superintendent of traffic; F. L. Miller, 
acting plant chief, Oakland; C. F. Cole, traffic 


chief; H. A. Dunbar, w r ire chief, and Messrs. 
Krause and DeCoe of the Western Electric Com¬ 
pany, and Switchboard Repairmen Pope, Holmes, 
Harris, and Johnson. 

As we go to press invitations are being issued 
for the third annual picnic of the telephone 
employees associations, plant department, of the 
Coast Division, to be held in Pinehurst Grove, 
July 4. Wayne Baker is chairman, Frank 
O’Leary, secretary, and Gene Fitzsimmons, treas¬ 
urer of the committee. Look in next month’s 
issue of the Magazine for particulars. Editorial 
prophecy is at all times bad business, but we 
are willing to wager that if the three-legged race 
is run and Frank O’Leary is an entrant that 
he will be declared the winner and cop the 
money. Just for fun, let’s see w r hat kind of 
prophets we are. 

On May 24 Piedmont office celebrated. Pied¬ 
mont office never celebrates anything in partic¬ 
ular, but once in a w'hile just naturally has to 
have a celebration. They do a good job of it, 
too. Expert cooks, talented musicians, and 
graceful dancers all contributed to the success 
of the celebration. The cooks are mentioned 
first, but that does not reflect on the ability 
displayed by the others. No small part of the 
entertainment w r as furnished by the small sisters 
and brothers. The Misses Fisher, Duffy, Ander- 
furen, Lavorel, Mulqueeney, and Master Mul- 
queeney were the little folks who entertained with 
recitations, dances, piano solos, and songs. The 
grownups on the program were the Misses Han¬ 
sen, Fisher, Muesse, Heller, and Burke. 

Foreman A. E. Shepard, the “baby foreman” 
of our construction force, together with Foreman 
O. Olsen, are engaged on estimate 30376, Ukiah- 
Willits project, setting poles, stringing two cir¬ 
cuits of No. 165 copper and two circuits of 
No. 104 copper. In spite of the exceptionally 
warm weather, with a temperature of 105 degrees 
and no shade, the crews are making rapid strides 
toward the completion of this work. Upon the 
completion of this project the gangs will be 
moved over to estimate No. 30416, Petaluma to 
Ukiah, reconstructing the entire pole line and 
placing additional 10-pin arms, and stringing 
two No. 104 copper circuits, two No. 165 copper 
circuits, and two No. 10 copper circuits, and 
retransposing the entire lead. It will take six 
gangs to complete this project this year. 

The following transfers in the traffic forces 
have recently been arranged: To San Francisco: 
Miss Winnifred E. Hadley, Portland; Miss Verna 
A. Seay, Sacramento; Miss Josephine Wise, 
Visalia; Miss Rena H. Durst, Los Angeles; Miss 
Marie L. Johnson, Portland; Miss Lenora G. 
Paulson, Seattle; Mrs. Ida Wrigley, Tacoma; 
Miss Dorothy V. Clow, Tacoma; Mrs. Mildred 
M. Hughes, Modesto; Mrs. Gertrude E. Marsh, 
Columbus, Ohio; Mrs. Neoma I. Robertson, 
Seattle; Miss Esther R. Uptcgrove, Portland. To 
Oakland: Miss Millicent E. Morrill, Los Angeles; 
Miss Agnes M. Leishman, San Francisco. To Los 
Angeles: Miss Viva Fay, Oakland; Miss Geraldine 
G. Hendley, Oakland; Miss Hazel C. Milton, San 
Francisco; Miss Anna M. Koher, San Francisco. 
To Sacramento: Miss Ella F. Heaney, San Fran¬ 
cisco; Miss Geraldine F. Phillips, Oakland. To 
San Jose: Miss Theresa B. Boeger, Oakland. 
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To San Mateo: Mrs. Jean A. Bader, San Fran- 
cisco. To Watsonville: Miss Ruth Walsh, Grand 
Junction, Colo. To Redwood City: Miss Anna I. 
Bruguiere, San Francisco. To Sebastopol: Miss 
Mina M. Stevens, Oakland. To Santa Rosa: Miss 
Edith Measer, Corning, Cal. To San Diego: Miss 
Mabel Clausen, Mountain View. To Portland: 
Miss Elizabeth B. Gossett, Oakland; Mrs. Lucille 
DuPee, San Francisco. To Spokane: Mrs. Mil¬ 
dred L. Hubbard, San Francisco. To Milwaukee: 
Miss Francesca I. Schweitzer, San Francisco. To 
Philadelphia, Pa.: Miss Anna E. Mara, San 
Francisco. To Detroit, Mich.: Mrs. Lucy R. 
Colborne, Oakland. 

During the week of the Shrine Convention in 
San Francisco there were many opportunities 
for contact with telephone men from other cities. 
An interested visitor to the San Francisco sales 
office was E. F. Pavy, chief salesman at Spo¬ 
kane, who spent much time with George V. Ellis, 
chief salesman of San Francisco, and George H. 
Preddey, statistician, learning the methods em¬ 
ployed in the local office. Frank Flournoy, dis¬ 
trict manager at Memphis, Tenn., Cumberland 
Telephone and Telegraph Company, who was on 
his way to the Rotary Club Convention at Los 
Angeles, was another guest to whom the cour¬ 
tesies of the company were extended. We like¬ 
wise had the pleasure of greeting Earl Conway 
of the United Telephone Company, Norton, Kan., 
a representative of the Southwestern Bell Tele¬ 
phone Company, Little Rock, Ark., and Arthur B. 
Currier, chief salesman, Oakland. A group of 
the Ainad Temple Patrol of East St. Louis, Ill., 
were shown through the San Francisco exchange 
by Noble George M. Van Buren, special agent, 
San Francisco. 

The Santa Rosa plant, traffic, and commercial 
employees turned out in full force for their first 
annual picnic on Sunday, June 25. Camp Rose, 
on Russian River, was the favored spot, and the 
weather man, warned in advance, provided a 
beautiful day. Mother Nature accomplished the 
rest. An advance guard composed of Division 
Superintendent of Plant H. McBirney, his wife 
and daughter, Miss Ruby McBirney, of San Fran¬ 
cisco; District Superintendent of Plant E. E. Per¬ 
kins and wife of Oakland; Paul Graff, chairman 
of the Blue Bell Social Club; Manager Ward W. 
von Tillow and wife of Santa Rosa, arrived at 
Camp Rose Saturday night. At ten o’clock, when 
the first arrivals appeared, all was in readiness 
for the comfort and entertainment of the pic¬ 
nickers. From Petaluma, from Napa and Ukiah 
and Sonoma, from Santa Rosa and Healdsburg, 
they gathered together, and between swimming, 
dancing, and eating, a most enjoyable day was 
spent. A wienie roast, with more dancing, wound 
up the day, and a tired but happy crowd reluc¬ 
tantly wended its way homeward with a store of 
pleasant memories to remind them of the event. 
In all, over 105 were in attendance, among them 
being District Plant Chief E. F. McTamany and 
wife of Santa Rosa, District Traffic Superintendent 
M. R. Rundel and son Stanley of Santa Rosa, Man¬ 
ager Sam Brown and wife of Petaluma, Manager 
Robert Austin and wife and daughter of Ukiah. 
A special orchestra furnished the music for danc¬ 
ing and several pictures were taken which will be 
prized as souvenirs. 


The following Coast Division plant announce¬ 
ments of promotions have been recently posted: 
Effective July 1, R. H. Scotford was appointed 
division methods engineer, vice P. D. Lowrie, 
who has gone to New York. Effective July 1', 
C. J. Hampton was appointed acting division 
equipment engineer to succeed Mr. Scotford. 
Effective the same date, W. G. Latimer was made 
acting district plant chief, Oakland district No. 
850, vice F. L. Miller who was given other 
duties. 

The following employees in the traffic forces 
have recently been promoted to the position of 
supervisor: Miss Lillian E. Williams, long dis¬ 
tance operator, Oakland; Miss Margaret M. 
Carroll, long distance operator, San Francisco; 
Miss Grace A. Cavanaugh, long distance operator, 
San Francisco; Miss Claire S. Sullivan, long 
distance operator, San Francisco; Miss Dolores 
M. Dolan, operator, Kearny office; Miss Teresa 
M. Bonnell, operator, Douglas office; Miss Elsie 
J. Nauer, long distance operator, Santa Rosa; 
Mrs. Alta M. Howard, operator, Lakeside office; 
Miss Margaret Haber, operator, Pacific office; 
Miss Stella L. Hilton, operator, Berkeley office. 
To the position of evening supervisor: Miss 
Gertrude A. O’Toole, junior operator, Berkeley 
office; Mrs. Dora H. Frasier, long distance oper¬ 
ator, San Francisco; Miss Ruth M. Carter, evening 
operator, Oakland office; Miss Helen C. Tuttle, 
evening operator, Berkeley office. 

Work will be commenced about August 1 on 
estimate No. 30416, which is the Petaluma-Ukiah 
section of the project to provide additional toll 
line facilities between San Francisco and Eureka. 
This estimate involves rerouting about six miles 
of pole line, replacing 670 poles, placing 2900 
crossarms, replacing with 104 copper wire 62 
miles of deteriorated iron wire, and placing 140 
circuit miles of 104 copper wire, 130 circuit 
miles of 134 copper wire, and phantoming to 
create 156 miles of phantom circuit. Due to the 
magnitude of the San Francisco-Eureka project 
the work is to be covered by four estimates. 
The work on estimates. Nos. 30372 and 30376, 
which covers the leads between Sausalito-Petaluma 
and Ukiah-Willits, has been commenced and 
will be completed about September 1. The esti¬ 
mate covering the Willits-Eureka section will be 
commenced during the early part of next year. 
The entire project requires an expenditure of 
approximately $335,000. 


Dad was in the drawing-room of a 
beautiful home celebrating New Year’s by 
drinking with his neighborhood friends, 
when his son came in. 

A sporty bachelor spoke bravely to the 
boy, and under the influence of enthu¬ 
siasm, or something, the bachelor in¬ 
quired: “What will you have?” 

“I’ll take what father takes.” 

Father ordered White Rock, but he 
didn’t fool the boy. 

The most responsible occupation in the 
world for a man is to be the father that 
his son thinks he is .—The Silent Partner . 
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A Sky-Line View of Portland, Division Headquarters 

Division Superintendent of Traffic, C. B. Allsopp. 
Division Commercial Superintendent , C. E. Hickman. 
Division Superintendent of Plant, Carl Whitmore. 


Miss Nell Gruwell, Main office, Portland, has 
been transferred to Broadway office. 

Miss Wanda Hallet has been added to the oper¬ 
ating force at Arleta office, Portland. 

Thelma Campbell was recently transferred to 
Arleta office, Portland, from East office. 

Miss Martha Foster and Mrs. Emma Murphy 
are recent additions to the Ashland force. 

Miss Rosa Hedges has been recently transferred 
to the Salem exchange from Centralia, Wash. 

Miss Marguerite Ludlow has been transferred 
to the Ashland exchange from Tacoma, Wash. 

Miss Grace Umphlette, Main office, Portland, 
has been recently transferred to long distance. 

Guy M. Causey, switchboard man at The Dalles, 
has just returned from a trip to New York City. 

Miss Elizabeth Gossett was recently transferred 
from Oakland, Cal., to Woodlawn office, Portland. 

The Misses Jaunita Hahn and Lois Brooks were 
recently transferred to Columbia office, Portland. 

Miss Grace Overa, Main office, Portland, has 
recently been transferred to our office in Seattle. 

D. C. Eager, manager of the North Shore Tele¬ 
phone Company was a visitor at Astoria during 
June. 

Nellie Goodson, operator, Broadway office, 
Portland, has been transferred from Sellwood 
office. 

Miss Marie Johnson and Miss Winifred Hadley, 
Main office, Portland, were recently transferred to 
San Francisco. 

Miss Carrie J. Hoskins has recently been pro¬ 
moted to the position of evening chief operator 
at Pendleton. 

Mrs. Leona G. Cooper, night operator at our 
Tillamook exchange, believes that “The reward of 
good service is the satisfaction of having ren¬ 
dered it.” We all agree with her—absolutely. 
Don’t we? 
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The Misses Rands, Hanson, and Shayler were 
recently added to the operating force at Tabor 
office, Portland. 

C. B. Allsopp, division superintendent of traffic, 
visited some of the exchanges in the Pendleton 
district during May. 

Mrs. F. A. LaViolette, nee Wenonah Smith, 
formerly a clerk at Tabor office, Portland, has 
again joined our forces. 

Misses Lila Kleinke, Bessie Jones, Rosa Web¬ 
ber, and Emma Brooks are recent additions to 
our Salem operating force. 

Mildred and Yiolet Larsen, operators in our 
Broadway office, Portland, were recently trans¬ 
ferred from Woodlawn office. 

Cupid is on the job at Tabor office, Portland, 
again, and his most recent victim is Miss Bessie 
Cole, now known as Mrs. Watson. 

Misses Cleo Hendricks, Lillian Jasperson, Ina 
Kellogg, Gertrude Kamph, and Flossie Miller were 
recently added to the Eugene force. 

Miss lone Butterfield, operator, Main office, 
Portland, has been recently promoted to the posi¬ 
tion of evening supervisor, same office. 

Miss Grace Platt, district representative, 
Eugene, Ore., has returned to work after a couple 
of months’ absence on account of illness. 

Miss Alice Randle has recently been appointed 
cashier and clerk at the Grants Pass exchange 
succeeding Mrs. Yaleska Coleman, resigned. 

Mrs. Margaret Wood and Miss Jessie Williams, 
both of the business office, Portland, were in San 
Francisco during the Shrine convention in June. 

T. B. Hayhurst has been appointed manager 
and Avire chief at Grants Pass, succeeding R. E. 
Crego, who was transferred to Klamath Falls, 
Ore. 

C. E. Hickman, division commercial superin¬ 
tendent, and Fred Spoeri, manager at Portland, 
were visitors at the Astoria exchange during the 
month of June. 
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Miss Beryl Needham, Salem local operator, has 
been promoted to the position of supervisor to 
fill the vacancy caused by the resignation of 
Mrs. Leona Victor. 

Lieutenant William D. Jackson of our business 
office, Portland, left with the Oregon National 
Guard on June 15 for two weeks training at 
Camp Lewis, Wash. 

On June 4 Miss Ruth Cook, night operator, 
Eugene exchange, became the bride ot Leonard 
Reynolds of Eugene. Mr. and Mrs. Reynolds will 
make their home in Eugene. 

Miss Beatrice Roberts, night operator, Spring- 
field exchange, resigned to leave for Montana, 
but before leaving surprised her friends by 
changing her name to Mrs. Freeman Gay. 

A dance was given by our operating employees 
at Bend on the evening of May 31. The party was 
well attended, and the employees advise that the 
affair was very successful in every respect. 

Early one morning last month the operating 
employees at Heppner took a hiking trip and had 
a campfire breakfast. There were ten people 
present and all reported a very enjoyable time. 

Miss Wilda McKimmy, toll operator at Eugene, 
who is on her vacation, surprised her friends by 
announcing her marriage to Robert Bobo. Mr. 
and Mrs. Bobo will make their home in Portland. 

Miss Gladys Frank, evening operator at Tabor 
office, Portland, recently resigned her position 
and will leave in June for Alaska. After her re¬ 
turn she will go to Los Angeles, and then to her 
former home in Iowa. 

Messages of congratulations are being sent to 
Mr. and Mrs. E. C. Valle, upon the arrival of a 
daughter born on May 24. The little lass is 
named Virginia Lula. Mr. Valle is traffic chief 
in charge of Main and Broadway offices. Port- 
land. 

Miss Irene T. Powers, until recently evening 
chief operator at Pendleton, was married on 
June 11 to O. A. Alderman who is employed by 
the Western Electric Company. Prior to leaving 
the service. Miss Powers was given a surprise 
shower by her coworkers. 

Our congratulations go to Dorothy Brooks, 
senior supervisor, Broadway office, Portland, who 
has been appointed chief operator, Woodlawn 
office. Mrs. Leonora Norton has been promoted 
from the position of supervisor to that of senior 
supervisor, succeeding Miss Brooks. 

The girls of the Salem exchange will miss the 
cheery whistle and ever-beaming countenance of 
L. M. Ryor, central office repairman, who has re¬ 
cently been transferred to the force of the chief 
testboard man at Portland. The best wishes of 
the Salem operating force go with Mr. Ryor in 
his new work. 

Shelby Davies, engineer of the division com¬ 
mercial superintendent’s office, Portland, has been 
so busy the last several months building himself 
a home he forgot to tell he was engaged to Miss 
Carolyn Sharp and as a result about the first his 
friends heard was the house was completed and 
Shelby married. 


The Woodlawn Busy Bee Club, composed of 
operating employees of Woodlawn office, Port- | 
land, gave a May Day party in the basement of 
the office on the night of May 1. The entertain- 1 
ment consisted of a number of musical selections 
and several vaudeville sketches, played before 
two hundred relatives and friends. 

On June 9 Mrs. Vera Engbeck entertained the 
girls of Arleta office, Portland, at her home, the 
feature of the evening being a surprise shower ^ 
in honor of Miss Shapland. A dainty luncheon 
was served, and appropriate toasts given by each 
of the girls created much merriment. Miss Shap¬ 
land became the bride of Guy Cole on June 11, I 
and her friends wish her much happiness in her 
new home. 

On May 15, a birthday party was given at the 
home of Miss Myra Jones, supervisor, Broadway 
office, Portland, in honor of Mrs. Leonora Norton, 
senior supervisor, and Mrs. Frances Brace, cen¬ 
tral office instructor, both of Broadway office. 
The evening was spent in singing and dancing. 

A very pleasant luncheon was served. Two birth¬ 
day cakes adorned the table; one with pink 
candles, the other with yellow. 

The employees at The Dalles gave a dance on 
the evening of May 17, returning the compli¬ 
ments of the construction men, who had enter¬ 
tained employees of the other departments on 
the Northwestern. The hall was decorated in 
an attractive manner with ferns and blue bells. 
All employees who could possibly attend were 
there, including operators and linemen from sev¬ 
eral of the checked exchanges. One of the line¬ 
men made the punch for the occasion. Every 
one went home that night feeling that he had 
spent a very pleasant evening. 

Miss Susie Hazell, a popular operator of the 
Salem exchange, has recently given up her posi¬ 
tion to become the bride of George Sellers, Mr. 
and Mrs. Sellers will make their future home in 
Salem. Miss Hazell’s approaching marriage was 
the motive for a delightful party given at the 
home of Misses Mae and Daisy Varley on the 
evening of June 6, which was attended by prac¬ 
tically the entire operating force. The evening 
was devoted to games and music and was con¬ 
cluded with a miscellaneous shower for Miss 
Hazell. 


A very disastrous fire occurred at Pendleton, 
Ore., the night of May 31 when the major por¬ 
tion of the business section was destroyed by fire. 
Our central office, switchboard, and other valu¬ 
able equipments were destroyed. Many compli¬ 
ments were received, particularly through the 
press, relative to our promptness in restoring 
telephone service. Toll service was completely 
restored within a few hours, and within twenty- 
four hours a switchboard was on the ground and 
work well under way toward restoration of local 
service. The employees at Prineville are com¬ 
mended for the spirit with which they met the 
emergency. Through the activities of the chief 
operator and some of the operators, valuable rec¬ 
ords and a few articles of equipment were saved, 
this work being performed in a very short inter¬ 
val of time and some of it while the office was 
burning. They have won the admiration of their 
cow'orkers and the people of Prineville. 
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On May 27 the girls in Broadway office, Port¬ 
land, had occasion to believe that there is no 
rest for Dan Cupid, for one of our most charming 
young ladies came to work wearing a new' dia¬ 
mond ring on her finger and she has not been 
able to w'ear a glove since. We now know r why 
Miss Orr always admired fine furniture. The 
lucky young man is in the furniture business. 
The entire office extend their heartiest congratu¬ 
lations to Miss Agnes Orr, Broadway chief oper¬ 
ator clerk. 

A miscellaneous show’er w'as given Mrs. P. 
Ogden, Letter known as Miss DeHart, supervisor, 
Broadway office, Portland, June 13. A very en¬ 
joyable evening was spent in singing and danc¬ 
ing. Miss Lola Swartout entertained with solo 
dances. Miss Hansel rendered several vocal 
solos. Miss Swartout and Miss Hansel are both 
operators, Broadway office. Miss Myra Jones, 
Broadway supervisor, shocked every one present 
by vamping the “brother.” A dainty luncheon 
climaxed a very pleasant evening. 

Among the visitors whom all w'ere glad to wel¬ 
come at the Salem exchange during the last month 
Avere Miss Mary Jacobs, district traffic clerk, 
Eugene; A. H. Tucker, district plant chief, 
Eugene; O. R. Jordan, wire chief, Albany; G. P. 
Nock, division traffic engineer, Portland; C. B. 
Allsopp, division superintendent of traffic, Port¬ 
land; Carl Whitmore, division superintendent of 
plant, Portland; R. F. Woodward, district plant 
chief, Portland; Mr. and Mrs. J. R. Lee, Portland; 
Miss Mable Jones, supervisor, Broadway office, 
Portland; Mrs. Jessie Rogers, night operator, 
Albany; and the Misses Schrador, Boran, Phor- 
son, and Benson of the Silverton, Ore., exchange. 

Operating employees are confronted with vari¬ 
ous situations, and if you have had any experi¬ 
ence in handling a pay station perhaps you will 
appreciate the following incident which is re¬ 
lated by an operator at The Dalles: “One warm 
summer day, a colored gentleman came to the 
window', and placed a call. He seated himself 
comfortably and proceeded to wait for his party. 
A few minutes later, when the operator went to 
the window' to give him a report on his call he 
had fallen asleep. And he slept on and on, re¬ 
gardless of the noise about him. Well, our chief 
operator w'as questioned as to whether we should 
wake him, to give him the report, but while the 
matter was under discussion somebody slammed 
a door and so solved the problem.” 

The following letter from an office in the 
U. S. Census Bureau to W. D. Devarney, is 
self explanatory: “I called personally this morn¬ 
ing to thank you for the many courtesies you 
have extended to me during my stay in Portland. 
It has been a pleasure to meet you, and in leav¬ 
ing I feel it is no more than right to say that 
I appreciate the long-distance service which it 
was necessary for me to use considerably in the 
last few weeks. Your operators, especially when 
I gave them a number of calls at one time, gave 
very efficient service. You know only too well 
how critical the public is inclined to be. There¬ 
fore, it gives me pleasure to commend your long¬ 
distance service. Hoping that I may meet you 
in Washington, D. C., at some future date, I am. 
Sincerely yours, E. W. Sanderson, Chief Special 
Agent . 
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On May 11, the plant construction crew living 
on the steamer Northwestern, invited the em¬ 
ployees of The Dalles office to take a boat ride. 
It was a beautiful moonlight night, with nearly 
a harvest moon, which added to the beauty of 
the scenery down the Columbia, causing many to 
spend their time on top deck. Music was picked 
up on the radio from Hood River, and dancing 
was enjoyed. The crew w r as a congenial bunch 
and lost no time in showing every one a good 
time. Some of the employees decided they w'ould 
learn how' to mix bread, but nevertheless the 
cook w'as a happy lad when the bread was 
kneaded down for its night of rest. Little Waiter 
Jimmie had a happy thought, to play a joke on 
some one, w r ho happened to be on the upper deck 
just above the kitchen, when he rang the dinner 
bell. Fumes of coffee were floating upw'ard and 
a grand rush for the ladder w'as made. Upon 
reaching the cook’s quarters the joke was turned 
on Jimmie by drinking his aromatic coffee. The 
new's traveled fast for soon a regular coffee line 
was formed and delicious cake served to the 
guests. Captain Raabe and Mr. Williams upon 
seeing how every one was enjoying the occasion, 
extended an invitation to lunch next day. Those 
who had learned to mix bread the evening be¬ 
fore were anxious to sample the finished product. 
A delicious luncheon w r as served and a very en¬ 
joyable time spent by all. 

During the month of May, parents and friends 
of the employees and some of the business men 
were entertained in our offices at Baker, Bend, 
The Dalles, and Pendleton. The afternoon of 
May 17 was celebrated as Mothers’ Day and on 
the evening of May 24 a Daddies’ Night w'as held 
at each of these offices. These affairs were well 
attended, and have been declared as very success¬ 
ful by both the guests and employees. The visi¬ 
tors were received by reception committees ap¬ 
pointed from the operating forces. The operating 
features were explained to them, and, at some 
of the offices, they were given operators’ head 
sets and permitted to listen in with a local oper¬ 
ator. The managers and wire chiefs also took an 
active part in welcoming the visitors and insured 
that they were given some explanation of the 
equipment both in the operating rooms and plant 
quarters. Before the guests departed they were 
conducted to the operators’ retiring rooms where 
they w'ere served with refreshments by members 
of the committee. The retiring rooms w'ere 
decorated by the operators in a very artistic 
manner. The mayor of Pendleton and other city 
officials were present on Daddies’ Night. Many 
questions were asked concerning the equipment 
and operating work and the visitors left feeling 
that the time spent in the office had been very 
instructive as w'ell as interesting. After having 
visited our Pendleton office, on Daddies’ Night, 
the cashier of the American National Bank sent a 
taxicab to the office in which was delivered 
twenty-five boxes of candy for the operating em¬ 
ployees. Each box contained his card on which 
was written “Dad.” A letter of appreciation, as 
follows, w'as w'ritten to him and signed by every 
operator: “J/r. L. C. Scharf, Pendleton, Ore. 

Dear Dad: We, the undersigned, take this means 
of expressing our thanks for the very nice boxes 
of candy received from you. Sincerely, Your 
Daughters.” 













We have taken the following story relative to 
the picnic held on June 23 by our employees at 
The Dalles bodily from The Dalles Chronicle: 
“About seventy-five people from The Dalles par¬ 
ticipated in the picnic that the local office of The 
Pacific Telephone and Telegraph Company gave 
for its employees yesterday near Wyeth. Ten 
autos carried the picnickers to the grounds early 
yesterday morning. A large truck hauled down 
the provisions. At noon the big picnic dinner was 
served. In the afternoon games, races, and con¬ 
tests were held for which prizes donated by busi¬ 
ness men of the city were given. A supper was 
served about 5 o’clock and the picnickers came 
home in the early evening. The food that was 
left over will be turned over to the Salvation 
Army, Manager D. J. Butcher said this morning. 
Employees from Moro, Wasco, and Arlington 
were present, together with Omar Spencer, com¬ 
pany attorney; R. E. Woodward, district plant 
chief; L. E. Meadows, editor of the Oregon Re¬ 
peater; and H. J. Scott, staff photographer of the 
Oregon Repeater, who came up from Portland for 
the picnic. Herschel Phillips of the local office 
was chairman of the program committee. D. P. 
Fullerton of San Francisco, general plant super¬ 
intendent, one of the old-timers in the telephone 
business, also came up from Portland. He in¬ 


tended staying only a few minutes but he found 
such a good time that he remained until he 
barely had time to make a midnight train out 
of Portland for Seattle. 

Dan Cupid is beginning to cash in on his 
matrimonial bets made at the Portland exchange. 
For several months he has been laying them here 
and there in the form of announced engagements 
until the field seemed fairly well covered, but he 
overlooked those who desire quick action. Long 
engagements may have their appeal but not to 
Edgar Stanwood Higgins, directory advertising 
salesman at Portland nor to Miss Bessie Baldra 
of the Portland manager’s office. Both w r ere mar¬ 
ried last month, but not to each other, before 
their engagements could appear in this column. 
On June 14 Miss Baldra was married to Robert 
B. Smith of the Portland Oregonian, a quiet home 
wedding, since when the bride has blushingly 
been endeavoring to become familiar with her 
new name. Mr. Higgins married within the tele¬ 
phone family when on June 26, Miss Evelyn Wil¬ 
lows Drewery unhesitatingly said “I will” as she 
is the daughter of Harold Drewery, supervisory 
foreman of the installation department at Port¬ 
land. Mrs. Higgins is a gifted soprano soloist 
whose voice and personality have won her in 
addition to a husband, many friends. 


Enjoyable Luncheon Tendered Visiting Rotarians 


The annual meeting of the Rotary 
clubs of the world was held in Los An¬ 
geles in June. Thousands of visitors at¬ 
tended the convention. Those registering 
as connected with the telephone indus¬ 
try were the complimented guests at a 
luncheon given on June 8 at the Califor¬ 
nia Club at which J. R. Knapp, assistant 
secretary of the Southern California 
Telephone Company, was host. He was 
assisted in the welcome on the occasion 
by several of the local officials of the 
company. The visiting guests were: 
John F. Stanton, local manager Bell Tele¬ 
phone Company of Pennsylvania, Potts- 
ville, Pa.; Albert Scott, manager The Pa¬ 
cific Telephone and Telegraph Company, 
San Diego, Cal.; Alva A. Garrett, manager 
Southwestern Bell Telephone Company, 
Hot Springs, Ark.; Percy Redmund, gen¬ 
eral manager Southwestern Bell Tele¬ 
phone Company, St. Louis, Mo.; Ralph W. 
Miner, manager, The Pacific Telephone 
and Telegraph Company, Napa, Cal.; 
Frank Flournoy, district manager Cum¬ 
berland Telephone and Telegraph Com¬ 
pany, Memphis, Tenn.; Joe Higgins, 
district manager Southwestern Bell Tele¬ 
phone Company, Clinton, Okla.; John M. 
Dow, plant chief Alberta Government 
Telephones, Lethbridge, Alberta; Sidney 
W. Lent, commercial manager North¬ 


western Bell Telephone Company, Fort 
Madison, la.; S. F. Huebner, commercial 
manager Northwestern Bell Telephone 
Company, Burlington, la.; George H. 
Edwards, traveling auditor American 
Telephone and Telegraph Company, New 
York, N. Y.; R. B. Darling, traveling audi¬ 
tor American Telephone and Telegraph 
Company, New York, N. Y.; E. J. Howels, 
commercial manager Illinois Bell Tele¬ 
phone Company, Kankakee, Ill.; Rollo 
Stephens, general commercial superin¬ 
tendent Northwestern Bell Telephone 
Company, St. Paul, Minn.; Will G. 
Brorein of Tampa, Fla., and W. J. Cairns 
of Ottawa, Canada. 

Lasting Success Is Built Slowly 

The man who does something big by 
accident needs our sympathy. The world 
expects him to repeat—and he hasn’t got 
the goods. The man who does something 
big by design is the man who has planned 
and prepared himself for it. It may hap¬ 
pen occasionally that a flash of lightning 
will disclose a leading figure and that he 
will make good. More often leading fig¬ 
ures in any line can take you back over 
a trail of long, weary years of difficulties, 
apparent failure, grubbing, back-work, 
and indomitable persistence. — Ralph 
Barstow. 
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DO UNTO OTHERS 


round face will carry you further than a long 
face. Dimples are better than wrinkles. “The 
voice with the smile wins” is a phrase particu¬ 
larly of the telephone business, and it applies 
in all other relations of life. Cheerfulness is 
convertible everywhere, all the time, hut gloom is not ac¬ 
cepted by the receiving teller in the bank of life. Sun¬ 
shine, not the shade, brings the harvest. 

Who does not like to have cheerful people about him? 
Who seeks the companionship of the morose or surly per¬ 
son? This does not apply only to our social environment, 
but it is also true of our business relations. In your own 
experience, you know the cheerful clerk and seek him in 
your transactions. You like to have the jolly word with 
the cheerful conductor or motorman. You know your 
own appreciation of the kindly word and expression of 
the kindly thought. Like bread on the waters, your own 
investment of cheerfulness comes hack to you. In the 
routine of daily existence, sometimes with its problems, 
burdens, and anxieties, the best lubricant is cheerfulness. 
In its expression you make the paths of those about you 
easier, and just as inevitably is your own path made easier 
and your own happiness increased. 

Did you ever notice that a grouch is egotistical ?—the 
surly chap seems to need others upon whom to register 
his own mental dyspepsia. Don't waste much time with 
the man of the chronic grouch—convey the idea to him 
gently but firmly that so far as you are concerned he 
should be “on his way.” 

Cheerfulness is a commodity which has been distrib¬ 
uted to us all in ecjual portions—that is, the opportunity of 
expressing it and in this respect we are furnished with an 
equal capital. There is no surer return in mental satis¬ 
faction and comfort than from the use of affability, cor¬ 
diality, sympathy, and kindliness. When everything 
seems to he going wrong, or you think it is, and you are 
tempted to yield to unpleasant suggestions in your asso¬ 
ciation with those about you, think of the golden rule, 
“Do unto others as you would have them do unto you.” 
It has never been equaled as a precept, teaching, or creed. 













































The Highway 

The Bell sign is a symbol of 
assurance to the motorist. 

It means that he is in touch 
with home and business. 

It means that anxieties can 
be eliminated—changed plans 
made known—emer¬ 
gencies more quickly 
relieved. 

Every Bell sign 
marks the location of a 
long distance tele¬ 
phone station. 


The Pacific Telephone 
And Telegraph Company 












































